DATE OPENED P/Sl_f/ozl//% P ==
LAST NAME:_ /0271
FIRSTNAME: /A

STREET: 2&/5 //M‘ 't/é, 288 OITY: i STATE: /% _21p: 7008

HOME PHONE: /7 -52%- 747/ _WORK PHONE: _ AS.REPAIR:
DATE OPENED REM; ___DATE OF INCIDENT: DATE CLOSED:
MED. BY: Koz CALIBER:_%4 [/ MODEL; 720

SERIAL RAMAC:____ DATE CODE: DATE MFD:

OBSOLETE? X BULLET WEIGHT:

PRODUCTTYPE: _F A T O (Circleone) TYPECONCERN: P1 PD PS C P/S

CONCERN CODE:__ /27 CUSTOMER'S CONCERN:_A3 £

PROBLEM CODE: PROBLEM:

CAUSE CODE: CAUSE:

DATE TO ANALYSIS: CUSTODY:_______DATE FROM ANALYSIS
ASSIGNED TO: /Zk CLASSIFICATION:_UNJ __ UNC__UND J
PRELITIGATION: X (Ifyes, circle the x) LITIGATION: X (Ifyes, circle the X)
SETTLEMENT DETAIL:

SETTLEMENT AMOUNT:

CUSTOMER CONCERN:_ (/57 Z3A

COMMENTS:__ Lol /4?(%&/,/;}/1% et 2% //é/ﬂzzz/

ATTITUDE: IRATE----- ANGRY----  CALM----  PLEASED----

PsS04198



