
DATEOPENEDP/S: ~i/7~ 6')'7/ 
LASTNAME: ~~c 

FIRSTNAME: Gq.-n._ 

STREET: ,f?c;o drftt-ttdt11 ~1.J'&k1TY: /~ x St??'l, STATE: TJ/ ZIP:._?73./3 

HOMEPHONE: WORKPHONE:. _____ A.S.REPAIR: f'/-Y~~7tf' 

DATE OPENED REM: /02/.Y DATE OF INCIDENT:. ___ DATE CLOSED: ,12/ez / 
~ 

MFD.BY: %em CALIBER:ol2$V"MODEL . ...._: A~~:::....:t::1:::...__ ______ _ 

SERIALtft{ffo/{/ RAMAC:_DATECODE:X'/ DATEMFD: a,/'7~ 
__ OBSOLETE? X BULLET WEIGHT: __ _ 

PRODUCT TYPE: @) A T 0 (Circle one) TYPE CONCERN: Pl PD J(8'? C PIS 

CONCERN CODE: ///" t:J 7 CUSTOMER'S CONCERN:.-'-EJ_,:S:::....L-',R-=----, 

PROBLEM CODE: PROBLEM:. __________ _ 

CAUSE CODE:_-./cz-""-'Y._-=0'---~-CAUSE: ,LH 
DATETOANALYSIS: ____ CUSTODY: __ DATEFROMANALYSIS. __ _ 

ASSIGNED TO: ~~---C~ASSIFICATIONC]filJ UNC UND J 

PRELITIGATION: X (If yes, circle the x) LITIGATION: X (If yes, circle the X) 

SETILEMENT DETAIL:~. ·--'~=-.J~;<-. -~P,._.R~<-.L."""-=-'t!Lf::;_~--------­
SETTLEMENT AMOUNT:.---'-------

CUSTOMERCONCERN: Q£ , &LJr 
> / 

. ~/ 

COMMENTS: lr~ d~ 

ATTITUDE: IRATE----- ANGRY---- CALM---- PLEASED----

PS04226 


