) . _ 2773
DATE OPENED PS._2/C/ %7 o

LAST NAME: m,?%////
FIRST NAME: /Md{ /ﬁ//éf

STREET:_//. //////%Z i CITY: M //%/:’ - statB: (e ze U

HOME PHONE: | _ WORK PHONE:____ _AS.REPAIR:
DATEOPENEDREM; _______ DATEOFINCIDENT: DATE CLOSED:
MFD. BY: 7%/ CALBER: o) mopEL, 7 /Y.

SERIAL RAMAC:___DATE CODE: DATE MFD:

OBSOLETE? X BULLET WEIGHT:

PRODUCTTYPE; (A T © (Circle one) TYPE CONCERN: PI PD P(® C_P/S

CONCERN CODE:__ /¢ 7 _ CUSTOMER'S CONCERN:_ /3

PROBLEM CODE: PROBLEM:

CAUSE CODE: CAUSE:

DATE TO ANALYSIS: | CUSTODY:__DATE FROM ANALYSIS
ASSIGNED TO:__ A7/ CLASSIFICATION: UNJ __UNC__UND _ J
PRELITIGATION: X (Ifyes, circle the x) ~ LITIGATION: X (Ifyes, circle the X) -
SETTLEMENT DETAIL:

SETTLEMENT AMOUNT:.

CUSTOMER CONCERN:

COMMENTS:

ATTITUDE: IRATE----- ANGRY---- CALM---- PLEASED--—-

PS04282




CARLOS JAVIER MANZANO
ol 916 WALLACE CT
SAN DIEGS CA 92113

N rs
s TEEEMINGTORNO LM co, INC, |
S )EIL'IO TREW Yo

PsS04283



