’. RD-6932  \ ?MDATE: S —30~9%
\)‘ TIME:

9. 50 P
\/Q/ FILE #:
// CALL IS TO / FROM CUSTOMER

RECORD OF TELEPHONE CALL

CUSTOMER NAME: L? L CHHRR D /774 £/A40a)8 A  DEALER:

ADDRESS: _0 /2 2 Vicanis ~ Sr ADDRESS:
/D#/lﬁ DEC LI /O/ﬁ . /973 ¢
pHONE: _(2137) 983 ~ /1853 PHONE:
PRODUCT: W - Do B D CODE/S/N: / 095
CALIBER: 308 A

CUSTOMER'S ATTITUDE:

BEGINNING: —  IRATE — ANGRY _M CALM —— PLEASED
AT END: — IRATE — ANGRY — CALM _X. PLEASED

CUSTOMER CONCERN:

RESOLUTION:

commenTs: _Qra [or See /7/@ crum A 75/,0 6/9 /2/5779
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