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cc: J.E. Preiser 

REMINGTON ARMS COMPANY, INC. 
SPORTING ARMS-AMMUNITION-TARGETS-TRAPS 

Mr. John D. McKay 

ILi CN, NEW YCRK 13357 
TELEPHONE 13151 894-9961 

March 19, 1990 

2220 Westover Dr. 
Charlottesvi I le, VA 22901 

Dear Mr. McKay: 

Your letter of February 20, 1990 that was addressed to Mr. Jack 
Preiser, Director Remington Arms Co., Inc., Wilmington, Delaware, 
advising of the accidental tiring you experienced while using your 
Model 700 30-06 caliber rifle, has been forwarded to this office 
tor response. 

We were indeed sorry to learn of your having a problem of the na­
ture you described. 

Generally, the type of problem you described results from either 
improper adjustment of the trigger assembly outside our factory, 
from improper maintenance of the rifle, or from inadvertent contact 
with the trigger when the safety was in the "tire" position. 

We would very much I ike to have the opportunity to examine your 
rifle so that we can evaluate the cause of your accid~nt. It you 
are wi I I ing to permit us to examine the gun at our laboratory here 
in I I ion, NY, we wi I I be glad to advise you promptly of our find­
ings. 

It this is agreeable to you, please at your convenience, return the 
rifle via UPS, transportation charges C.O.D. to: 

Remington Arms Co., Inc. 
Attn: J.A. Stekl 
Product Service 
14 Hoefler Ave. 
Ilion, NY ·13357 
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Please be sure to mark the two (2) butt ends of the outside of the 
package "STEKL" to expedite handling. 

Thank you for bringing this matter to our attention, and for af­
fording us this opportunity to be of service to you. 

JAS: t pp 

Sincerely, 

Ja~ 
J.A. Stekl, Specia!_ist 
Product Service 

Remington Arms Company, Inc. 

PS04365 



ltl 
C/l 
0 
ii::. 
w· 
O"I 
O"I 

JOHN D. McKAY 
2220 Westover Drive 
Charlottesville, VA 22901 

ATTN: J. A. STEKL, SPECIALIST 

Remington Arms Co., Inc. 
Product Service 
14 Hoefler Avenue 
Ilion, New York 13357 
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