-

DATE OPENED P/S: /@j/f’ﬁ’/ RYE

LAST NAME: A Z //ﬁf/

FRSTNAME.__ 20 |

STREETA A0 F A0 St 24 oy ;’% 7 STATE L 210, 5 F 575

HOME PHONE: WORK PHONE: AS.REPAIR: &1 775
DATE OPENED REM: DATE OF INCIDENT: DATE CLOSED:

MED.BY:_ (ot CALIBER: /2% MODEL, /2

SERIAL (/3 5 £ 2R, RAMAC:___ DATE CODE:("/ DATE MFD: ﬁ/ﬁ‘f

OBSOLETE? X BULLET WEIGHT:

PRODUCT TYPE; (F/A T O (Circleone) ~ TYPE CONCERN: PI PD R'SIC PSS

CONCERN CODE:__//%// _CUSTOMER'S CONCERN;:_ZA~

PROBLEM CODE: PROBLEM:

CAUSE CODE: ;//f(/'é cAUsE S

DATE TO ANALYSIS; CUSTODY:______DATE FROM ANALYSIS
ASSIGNED TO:__fz#: : CLASSIFICATIONUNL’_UNC_UND __J
PRELITIGATION: X (Ifyes, cir_')cle the x) LITIGAT(IPN: X (If yes, circle the X)
SETTLEMENT DETALL: ;{//wkz//f {ﬂ//}/ porsir2

SETTLEMENT AMOUNT:

CUSTOMER CONCERN;

COMMENTS:

ATTITUDE: IRATE----- ANGRVY---- CALM----  PLEASED----

PS04513



