s DATE OPENED P/S: ff

LAST NAME:

FIRST NAME:__ —

STREET:M/%” ///f CITY:MSTATEJ/ ¥ . o240/
HOME PHONE;____ _ WORK PHONBFZZI#Z2 0%/ p 5. vepar. 57 /577
DATE OPENED REM:M.Z DATE OF INCIDENT: _______ DATE CLOSED: *Z/'L

MFD. BY: ﬁfzfﬂr CALIBER: 774/ MODEL, 772
SERIAL Jgias 2055 " RAMAC:___DATE CODE:Z(Y DATE MFD: %

OBSOLETE? X BULLET WEIGHT:

PRODUCT TYPE. f/ A T O_(Circleons) ~ TYPECONCERN: PI PD_RCSIC_ P/S

CONCERN CODE:__ /2272 ___CUSTOMER'S CONCERN: 25

PROBLEM CODE: PROBLEM:
CAUSE CODE:___ 0L CAUSE:ﬁ/L_y

DATE TO ANALYSIS; CUSTODY:___-_DATE FROM ANALYSIS Z
ASSIGNED TO:___ %‘ CLASSIFICATION: @)/ UNC UND  j
PRELITIGATION: X (Ifyes, circle the x) LITIGATION: X (Ifyes, circle the X)
SETTLEMENT DETALL: ' y

SETTLEMENT AMOUNT:

CUSTOMER CONCERN:

COMMENTS:

ATTITUDLE [RATE----- ANGRY ---- CALM-—-  PLEASED----

PS04633



