Cir7 (/7 N/ L00 SACT Y CONCERNS (80 MINUTES)
MR . ,é?é;ﬂég% DATE /74'

RECEMT LETTER THAT WAS ADDRESSED 7O OUR 1442‘4§52§%§§f
‘ Gy . TR REGARDING THEDTFFICULTY YOU
AR ITENCED WHILE USING YOUR MODEL _ A2 RIFLE, HAS
BEEN FORWARDED TO

THIS GEFITCE FOR ri?\:\!Dl NG,

WE WERE INDEED SOREY TG HEAR THAT YOU WIERE
GF  ANY KOEND W TH GNE GfT ol PROLUCTS.

HAVING A PROBLEM

GUNERALLY, THE (P OF PROBLEM THAT Yul DEBCRIBE RESULTS FROM
ETHER IMPRAOPER ADAGULGTMENT OF THE TRIIGGER ASSEMBLY QUTSIDE OF
ouUR FACTORY, [©R0OM IMPROPER MAINTENANCE OF THE RIFLE, FROM
INADVERTENT CONTACT WITH THE TRIGGER WHEN THE SAFETY WAS (N
THE FIRE POSITION, OR FROM iNADVERENT CONTACT WITH THE
TRIGGER WHEN PUSHING THE SAFETY LEVER FROM SAFE TO THE FIRE
POS1ITTON,

Wt WwourLD 8 MOSGT INTERESTED IN EXAMINING THE RIFLLE TO TRY TO
DETURMINE TH CAUSE OF THE PROBLEM. WE WOULD APPRECIATE YOUR
COOPERATION i SENDING THIE P IREARM VIA UPS TO:

PBEMINGTON ARMS CO., INC.

ATTIN: DENNIS SANITA, PRODUCT
T4 HOCPLER AVE.
TON, NY 13357

SERVICE

S

BUTT ENDS OF THE BOX ~HAST" TO
iNCLUDE A BRILE LETTER THAT INCLUDES
YOUR CONCERN, AND YOUR TELEPHONE NUMBER.

PLEASL BOLDLY MARK THE TWOQO (2)
EXPEOITE HANDL NG, ALSO;,
YOUR RETURN ADODRESS,

UPON RECEIPT WE Wit L

EXAMINE YOUR RIFLE
FINDINGS TO YOU.

AND REPORT OUR
THANK YOU FOR BRINGING THIS MATTER TO OUR ATTENTION.

PS; FOR YOUR REFERENCE MY OIRECT PHONE NUMBER 16:
(315) BY95-3568 '

S INCERELY,

DENNIS J. SANITA
PRODUCT SERVICE

PS04663
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