— J

ST ;Zﬁ C_G}K . - : 5 4,4
dAZﬁRD’ éﬂ’/ ; /d O/:“Q;ﬁ/m zﬁ : /s gjza

e Up‘) FILE #: _
/ CALL IS TO/FROM CUSTOM
. ! 67 /&/,;B TOMER
v EF Pz 7 el foanan
: RECORD OF TELEPHONE CALL 7“2/ Gt

CUSTOMER NAME: 37, » /‘7 . DEALER:

ADDRESS : ﬂ/a /60—7( & 360, ADDRESS :
olloilons _TX 755y
PHONE: /4~ {"7‘57-&3\80 PHONE :

PRODUCT: WM <00 cove/s/n:__A4 670 5763
CALIBER: B e

CUSTOMER'S ATTITUDE:

BEGINNING: ____IRATE ___ANGRY _ L/ CALM ___ PLEASED
4 AT END: ___IRATE ___ANGRY [/ CALM ___ PLEASED
- CUSTOMER CONCERN: ﬁa J/%{&W.Lo — /ﬁ,@/#fﬁé/« /&&Afi%
s
RESOLUTION:

COMENTS:_oly e by ol Yoo oo co 275 Tt o it s 2
7/ 4 )V a o

PS04698



