
' ','_·:., 

.... J 

'. DATE : __ '7_,,/;'""'"/.-'-1'-'h~O~-
TIME : __ J,....;;..'c}_, ·-t/.~j-__ _ 
FILE #: -------
CALL IS l~~OM CUSTOMER 

RECORD OF TELEPHONE CALL lf f:11~/' µ~ 

CUSTOMER NAME; ':f..,/;&41 ~04"\. DEALER: 
v j"-lr ~ 0 --~-~-------

ADDRESS: m ~tlz30C, ADDRESS: __________ _ 

/~~ TX 7-'i~O/ 
PHONE: d,/{- ?"t.ff-CJ..a8"0 PHONE: 

PRODUCT: 717~ r:.oo CODE/S/N: A bOlO £7~3 
'/ </--"? /.) ' 

CALIBER : ___ ~_t_;?_· _tt.._'/.--'.?fi....._'1'------

CUSTOMER'S ATTITUDE: 

BEGINNING: 

AT END: 

CUSTOMER CONCERN: 

_IRATE 

IRATE 

AHGRY 

_ANGRY 

v1ALM 

Le.ALM 

_PLEASED 

_PLEASED 

RESOLUTION: _________________________ _ 
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