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December 9, 1994 ROBERT M. PIECHOWSKI
RR. 4 BOX 262
EXCELSIOR SPRINGS, MO 64024-9109
816 637-1446

REMINGTON ARMS CO

ARMS SERVICE DIVISION

14 HOEFLER AVE,

ILION, NY 13357

REFERENCE: REMINGTON MODEL 721, CAL 270, SN 168685

THIS RIFLE RECENTLY ACCIDENTLY DISCHARGED WHEN CLOSING THE BOLT.
NO ONE WAS INJURED, BUT I CERTAINLY WAS SHOCKED.

1 TOOK THE RIFLE TO J R GUNS IN KEARNEY, MO. THE GUNSMITH HAD ME SIGN
A RELEASE SAYING THAT MY RIFLE WAS UNSAFE AND THAT I SHOULD CONTACT
REMINGTON BECAUSE THESE GUNS WERE BEING RECALLED ON A "AS NEEDED
BASIS" FOR REPLACEMENT. HE WOULD NOT ORDER THE TRIGGER ASSEMBLY,
NOR DID HE EVEN SUGGEST REPAIRING IT. HE SAID I SHOULD CONTACT
REMINGTON FOR A REPLACEMENT RIFLE.

I HAVE CONTACTED YOUR DEPARTMENT AND DENNIS GAVE ME THE
INSTRUCTIONS TO RETURN THE RIFLE FOR INSPECTION, REPAIR , OR
REPLACEMENT.

PLEASE INSPECT MY RIFLE AND LET ME KNOW THE STATUS.

THANK YOU.
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ROBERT M. (BOB) PIECHOWSKI

PS04832



