Remington.

REMINGTON ARMS COMPANY, INC.

SPORTING ARMS-AMMUNITION-TARGETS-TRAPS

ILIODN,NEW YORK 13387
TELEPHONE (315) 895-3200

October 6, 1995

Mr. Winston C. Patton, I
8209 Race Circle
Anchorage, AK 99504-4747

Dear Mr. Patton:
Your letter to Remington has been forwarded to this office for reply.

Firstly, the safe use of our products is of paramount concern to Remington. For that reason, |
encourage you to send the gun to my attention for inspection. After inspection we will make any
corrections necessary and communicate our findings to you.

A New Gun Repair Station can change your trigger assembly, however, the important thing is that
we find out why your gun malfunctioned as you described and that we communicate that
information back to you.

Thank you for offering me the opportunity to be of assistance in this matter.

Sincerely,

“J.L. Kast
Product Service
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