+ DATE OPENED P/S: ‘./47//‘3’/ o o
LASTNAME:___ 2G4 20/ |

FIRST NAME: M
STREET: _AZ/_ZM@_CHY MSTATEZZIP M7

HOME PHONE: ,‘ _ WORK PHONE: A.S. REPAIR:
DATE OPENED REM; DATE OF INCIDENT; _ DATE CLOSED;_ 5/
MFD.BY: X Zzz CALIBER:FZZMODEL, 7/

SERIAL_ Bl /274 - RAMAC. _ DATE CODE: S DATE MFD: M

OBSOLETE? X BULLET WEIGHT:
PRODUCT WPE@ A T O (Circleone) TYPECONCERN: PI_PD PE)C P/S

CONCERN CODE:_ 2778 _CUSTOMER'S CONCERN: _Z /577

PROBLEM CODE: PROBLEM:
CAUSE CODE:___ AT CAUSE:_ /7~

DATE TO ANALYSIS: CUSTODY:___. DATE FROM ANALYSIS i
ASSIGNED TO: g%if CLASSIFICATION: @_@M
PRELITIGATION: X (Ifyes, circle the x) LITIGATION: X (Ifyes, circle the X)
SETTLEMENT DETAIL:@;///&

SETTLEMENT AMOUNT:

CUSTOMER CONCERN:

COMMENTS:

ATUITUDE TRATE- - ANGRY ---- CALM-._- PLEASED----

PsS04987



