
.. 
~. DATE OPENED PIS: #_b' 

LASTNAME: @/l!ile7 

FIRST NAME:_
1

~L__,.(t£...,,_v ....... /A-=~=-------~------
STREET: /ll,lii«2f~~ CITY: ~//c&. STATE:Ld ZIP: f./VC: 

HOMEPHONE;~/t 7-/.3' f,Y/f/ WORKPHONE:flt'-!21-llf"f A.S.REPAIR: :f£"7,r/-;?C:3'/7 

DA TE OPENED REM: DA TE OF INCIDENT: DATE CLOSED: __ _ 
/--/ 

MFD. BY: "/er<@ CALIBER:.J't-00' MODEL.~;_.µ..$l .... 'YJ_J _______ _ 

SERIAL.d k.J7j§}_ j--- RAMAC:_DATE CODE: il:Z: DATE MFo{d~ 
__ OBSOLETE? X BULLET WEIGHT: __ _ 

PRODUCT TYPE: (J A T 0 (Circle one) TYPE CONCERN: Pl PD PC[) C PIS 

CONCERN CODE: /(C:7 CUSTOMER'S CONCERN: ;t;J;e' ....,, ........... -"--=-----

PROBLEM CODE: _____ PROBLEM: __________ _ 

CAUSE CODE: _ _____._~__,c;""'--=c ........ &-'-_::> ___ cAUSE:_.._d....,./ff_._ ______ ~--

DATE TO ANAL YSIS: ___ ~CUSTODY:. __ DATE FROM ANALYSIS __ _ 

ASSIGNED TO_:..~<-+--~-eLASSIFICATION:((jfil) UNC UNP J 

PRELITIGATION: X (If yes, circle the x) LITIGATION: X (If yes, circle the X) 
~-/~....--~/ '") 

SETTLEMENTDETAIL: 9' Wk-?,~_./ af<«-
• > / j7 

/,. 

SETTLEMENT AMOUNT: ________ _ 

CUSTOMER CONCERN:___._;/3"""""-::.S.=.L-K~-------------------

COMMENTS:---.L---"-:~,,;_c-"'--'-~'-"'~=-?t::~-~=#::____~--2-~~;:;;_j-"-£-_----.,,;.F''-------/-"'--6_:_:. -'__:__/_. _.:::..;5Af:=~~8=rtt~t>Z:..=__.~-=;/,-"'-----=£=/:t-=:Ct_-'_,:,:::.:.._~_::::__o_ __ 

'i-/; 

ATTITUDE: IRATE----- ANGRY---- CALM---- PLEASED----

PS04993 


