DATE: 7#//5’2-

R'D-6932\

CALL IS TO / FROM CUSTOMER

RECORD OF TELEPHONE CALL 47'7/ /7 ﬁw’éa%

CUSTOMER NAME: _ Syz & Co/ 225, ns DEALER:
aooress: AL B, Sox L0 ADDRESS:

Lhratins NE 2F£2 7

PHONE: ///7) P75 =S 3S ﬁmm FXeze  PHONE:

72109 Diorn
PRODUCT: /77/7 D CODEISIN: _ b4 2482/
CALIBER: iy A
V4
CUSTOMER'S ATTITUDE:
BEGINNING: ___IRATE ___ANGRY ___CALM  ___ PLEASED
AT END: ___IRATE __ANGRY ___CALM  ___ PLEASED

- A}

CUSTOMER CONCERN: /777 P vz 2 3/ Dt /

/,//ﬂ/ ﬁj

RESOLUTION:

COMMENTS: ‘L@z_@ %’ X 72/"{1 %%//41 et 27

PS05016



