7/ 22/(7‘ 2

RD-6932

. DATE: ;
<l LA ez T™E: /% BE - ’7/‘2’,,1’”—
FILE #: -

CALL IS TO / FROM CUSTOMER

T
RECORD OF TELEPHONE CALL 2/ /. ,Tz/
Sk £, dewseance o Ay Tl

CUSTOMER NAME: __ L8 & ,f?ﬂ-/ s’/,.E/?2 DEALER:

ADDRESS: sé’ia’ 54l & Srmesssss J@ny  ADDRESS:
L s orss fF AL 229

7
PHONE: [Gpd) E24 =25 PHONE:
PRODUCT: 2/ [0 (Lo CODE/SIN: __E=& 28274 2&
CALIBER: %5 Lpden

CUSTOMER'S ATTITUDE:

BEGINNING: — IRATE — .. ANGRY ,AK CALM — PLEASED
AT END: —IRATE — ANGRY _Af/_ CALM — PLEASED

CUSTOMER CONCERN:

4-,' 2L 4 /7/% VA l,L-eﬂJ ;‘%/r | /é%vﬂ/ .«tﬂ\ j‘-{'zl/)éﬂ-/

g&% ;z'f dé{' . /ﬁgzé colard ;;Z _/mké

RESOLUTION:

COMMENTS: - Z

PS05083



