S DATE : /o Z/L/f/
. TIME Ll S5
' FILE #:

CALL 1S T CUSTOMER

RECORD OF TELEPHONE CALL

CUSTOMER NAME : éf / /{,//W /ZWDEALER /é[cé MM//W f%oﬁ
ADDRESS : AYL 3 2o ¥4 ADDRESS : s ’
Weg o/ VH 28550 M0 Kobanod
PHONE : (0%4/7) ]59 -z 3 /3 PHONE: __ ’
> 3 Yot
PRODUCT : ///75& BLLE é/;? om@ e 7/ E@CFB
CALIBER: ?’;?77 Jece

CUSTOMER'S ATTITUDE:

BEGINNING: IRATE ANGRY k CALM PLEASED
AT END: IRATE ANGRY X cawm PLEASED
CUSTOMER CONCERN: 4 ' r ¢

faﬂl’ %a T,OM 2 LEipy ¢ roey.
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