
RD-6932 

CUSTOMER NAME: 

ADDRESS: 

PRODUCT: 

CUSTOMER'S ATTITUDE: 

BEGINNING: 

AT END: 

DATE : t (J;,./t(j 
~ ~, 

TIME : // .' ~ £'"" 
FILE #: 
CALL I S-T-Ci@;5~F-=R=O~-C-US_T_O-ME-R 

RECORD OF TELEPHONE CALL 

IRATE AHGRY 

IRATE ANGRY 

K_cALM 

~CALM 

PLEASED 

PLEASED 

PS05111 


