
RD-6932 DATE :---:J-t/'-'-+7t_9._'0 __ _ 
TIME : f 1:;21> 

-+-; ------~---
FILE #: --=-------
CALL IS ~FROM CUSTOMER 

RECORD OF TELEPHONE CALL 

CUSTOMER NAME: gru/ ~ DEALER: __ g? __ 1 

~-'.-U.-~---%--+-..4--
ADDRESS: ADDRESS: 

~------~--- -----------
PHONE: -----~-£?_7 )-~~1_-__,_t/tu-:'(tf,:-7.L..--_ PHONE: 

PRonucT =-m---+-/-;.""'""lf-0_..;...._______ co DE / s /N = m 3J--1 3 tf / 
CALIBER: 7;;/(p T/J f/J.<J!( 

~--.+~__,_,.~/~~~~---

CUSTOMER'S ATTITUDE: 

BEGINNING: IRATE 

AT END: IRATE 

AHGRY 

ANGRY 

CALM 

CALM 

_PLEASED 

PLEASED 

RESOLUTION: ________________________ _ 

PS05226 


