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Remington Arms 
870 Remington Drive 
Madison, NC 27025 

Remington Arms, 

August 05, 1999 

. ,. "•"" Last year I traded a Thompson Contender with a friend for . d Seven .243. I lnmted with this weapon 
for the remainder of the 98' -99'..dear seasOO_ Recently I u -weapon shooting crows. This is when 
I noticed the problem. The weapon would ~e if you '", the trigger in the safe position and 
pushed the safe to fire. I then took the~ to my local 'f'Jhey in tum sent the weapon to 
Walker Arms an authoriz.ed Remington rq>lir center. They could not warranty the gun with out 
a proof of purchase. So they returned the wc8pon to Hunter's of Greenville, Al. They infonned me 
not to use the weapon until I had it repaiml. The problem is 1hat I feel this weapon should be 
repaired cost free due to the nature of the'~ I feel a pro· . · ''this one is a defect that could have easily 
caused a great deal of harm or even death to_tiJyself or my son . . ;· " Remington firearms literally 
from the time I could walk and have never ~.the first complaint Pit.. ,quality or workmanship. This weapon 
is in very good shape and has never been tampUed with. Please fix or . ·. this weapon under warranty 
so that I_ C!U1 still tec:1. ~ ~ product is still one of the best tirea9f!:~ ~ tnaiket today. 
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is 7717176 and UPS tradcing num is 1ZE1390061 
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