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I ATE OPENED P/S: ¢J/tf"~ 

lASTNAME: -JC--ck£g ·~ff/D?c/ 
I lRSTNAME: __________________ _ 

~ TREET: ,5 if-·,)°, /faf ,_;2S/ CITY:, M~:/cke-7l STATE:·5/7 ZIP:-57#/ 

I lOME PHONE: WORK PHONE:t{('."~--;J,<f ~7.7Zs. REPAIR: fl- 33[// 

1 IATE OPENED REM: ;$£ DATE OF INCIDENT: .;----- DATE CLOSED: p// 
.~.----------; 

l 1FD. BY: . ,;{ 't?/11 CALIBER:~MODEL._,,: '""""f/?'---""-~""""e'---------

: ,£RIAL)._,,~ ff.:/- /;;(Z: RAMAC:_DATE CODE:£" U DATE MFD: It/' ff? 

. __ OBSOLETE? X BULLET WEIGHT:. __ _ 

•RODUCT TYPE: 6) A T 0 (Circle one) TYPE CONCERN: PI @ P S C PIS 

:oNCERN CODE: tf"Gf CUSTOMER'S CONCERN:~.?fl--=Oc._rz ___ _ 

>ROBLEM CODE: _____ PROBLEM:. __________ _ 

::::AUSE CODE: #c.2 Cf CAUSE:_/f/-'-'F/_r _______ _ 

DATE TO ANAL YSIS: ____ CUSTODY: __ DATE FROM ANALYSIS __ _ 

ASSIGNED TO: d-L CLASSIFICATIOir@ ~ UND J 

PRELITIGATION: X (If~~circlethex)

2 
LI

1
1)GATION: X (Ifyes,circletheX) 

SETILEMENT DETAIL: ~, <ul- . 'l?d'iJ 

SETILEMENT AMOUNT:~~¥ =-~d {fO 

cusTOMERCONCERN: J)t-w R# 95-??ol5<t ~ 'fun 

;N £er ..LJ7..'1~(' & #Y a~ ~'.µ, A±!J, 0~1!Jt""'q .. JlGJt~ 
(\JC..w qtMA BM o a.o ]tj { ~i,. ~ Bl 3 \ \q_r~ 

ATTITUDE: IRATE----- ANGRY---- CALM---- PLEASED----

PS05354 
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