: A
DATE OPENED PSP = RS -5~

LAST NAME:

S'I‘REETWCITY: ﬁ% smn%m; o780
HOME PHONE?L/- 4/ ~,é% JNORK PHONE: As.REPAR:_Z5 FO2

DATE OPEN%J- DATE OF INCIDENT: DATE CLOSED: _Z—gé%

MFD. BY: _ caumerFgfZhuoveL, 7
SERIAL____ /P #F RAMAC.___ DATE CODE: /25 DATE MFD:_/2 -S54

OBSOLETE? X BULLET WEIGHT:

PRODUCT TYPE, (f2A T O (Circleone) ~ TYPE CONCERN: PI PD RSDC_P/S

CONCERN CODE:_ /07 __CUSTOMER'S CONCERIWWM
PROBLEM CODE:__ /(2440 PROBLEM: W//

CAUSE CODE.___429/(5 CAUSE:

DATE TO ANALYSIS: - CUSTODY: . DATE FROM ANALYSIS
ASSIGNED TO: CLASSIFICATION: UNJ jE'g:; DUND____J
PRELITIGATION: X (fyes, circle the x) LITIGATION: X (Ifyes, circle the X)
SETTLEMENT DETAIL: W@M

SETTLEMENT AMOUNT. . 258200

CUSTOMER CONCERN:

COMMENTS:

ATTITUDE: IRATE----- ANGRY---- CALM---- PLEASED----

PS05403



