
.. ~ 

DATE OPENED P/S:. ___ /_-_, _ _9;_~---.cm~"'---

LAST NAME:. _ ____;,5;~&-""""'-a ...... ~-<'-: _______ _ -FIRSTNAME: 0//1 
STREET: ~y ,&;rs.2f// CITY:~ STA~ZIPJ(z~d-fL 
HOME PHONE:. _____ WORK PHONE:. __ ___;._ __ A.S. REPAIR: ~-U:f~.b' 

DATEOPENE~:/-:-~ ~4' DATEOFINCIDENT: . DATECWSED:/:?/;@" 

MFD. BY: CALIBER:$;;? ?-MoDEL . ._: -"""ba?.~~~~~---
i- " 

SERIAL /) ~4k12/l? RAMAC:_DATE CODE:. _ __.DATE MFD: __ 

~OBSOLETE? X BULLET WEIGHT:. __ _ 

PRODUCT TYPE:cfJA T 0 (Circle one) TYPE CONCERN: Pl PD p s c PIS 

CONCERN CODE: /,!ff CUSTOMER'SOONCERN:~~# 
PROBLEM CODE: f6'2p:.c PROBLEM: . 

CAUSE CODE: @"p CAUSE: __________ _ 

DATE TO ANALYSIS:. ____ CUSTODY:, ___ DATE FR.OM ANALYSIS __ _ 

ASSIGNED TO: _______ . _CLASSIFICATION: UNJ UNC UNP J 

PRELmGATION: X (If yes, circle the x) LmGATION: X (If yes, circle the X) 

SETILEMENTDETAJL:o/~~~~ 
SETTLEMENT AMOUNT: ~f"tf? 

CUSTOMER CONCERN:.~--------------------

COMMENTS:. _______________________ _ 

ATTITUDE: IRATE----- ANGRY---- CALM---- PLEASED----

PS05411 


