
.,kt~ 2-~ f :J?cj 
/tJ JJ~ ,I P~!c ~ DATE: ;v/r /?'=> 

TIME: 

FILE#:-------

CALLl~~CUSTOMER 

RECORD OF TELEPHONE CALL 4 ~Q ltrvl{ ~a -
~ I t 0 L,· 

CUSTOMER NAME: { ft~:;t;;;- fq ff~ 
ADDRESS: J/ (f} t3 8 .f t.( '( f 

DEALER: _________ _ 

ADDRESS: ________ _ 

C (kV< ;_ &(_) r W l/' A z_ ~ o _7 __ (~-------
PHONE: ( _3 I/ '1) q' ~ 'fi _. ;-;? tf ~- PHONE: 

B'° "'i tt. 6- v(,<...e'<.) ~-yr<r;-s ~o. 
M I -;; c VEµ' CODE@) 7 6 :3 I 7 q' 6 PRODUCT: 

CALIBER: <; UL IVC..., uc <J~ Lpd_ cl~ 

CUSTOMER'S A TIITUDE: 

BEGINNING: 

AT END: 

_ IRATE _ANGRY __K CALM 

_ IRATE _ANGRY -t CALM 

_PLEASED 

~PLEASED 

RESOLUTION: (l}-fl cf o-t<J.,µ,. d_ 'ti ~t:.:z:>h i:::: p ~cf .vi..e -hf £7o 
.rlj' -r f tk-A lfjif-?:cJ.!r ltl.t_<cf - (f~ cC .:{;;v( l/ .J11 c-z' 
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RD-6932 DATE: --,,......--- "' '!""lit"~ 
1 .. 

TIME: 

FILE#:-------­

CALL IS TO I FROM CUSTOMER 

RECORD OF TELEPHONE CALL 

CUSTOMER NAME:------------

ADDRESS: ______________ _ 

PRODUCT: ______ -.::....---------

CALIBER: --------~------

CUSTOMER'S A TIITUDE: 

BEGINNING: 

AT END: 

_IRATE 

_IRATE 

/ 

/ 
/ 

'l 
DEALER: _____ _.,.__' _1 ___ _ 

ADDRESS: _________ _ 

PHONE: 

_CALM 

_CALM 

/ 

_PLEASED 

_PLEASED 

RESOLUTION: ______ ___,,.:;i_//_< ___ -J-f4-fl------....;,.,>,,..----------
yt 

/" 
/ 

,..i' 

COMMENTS: 
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