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RECORD OF TELEPHONE CALL ( { tvf /." L 

FILE#:------­

CALL IS TO @cuSTOMER 

..._s·M lTH I>~ /,_. 
CUSTOMER NAME: Q.o '"" .._ ~~ tt$ DEALER: _____ ~----
ADDRESS: 6- If 7 c(~ ~L ADDRESS: _______ _ 

/>rt~ r tfJl/r: '?(Co;? F -~--/ ___ _ 
PHONE: { 11 L) 719 2-r - L-~ I 7 ------- PR6N~ rd -Z ~~ ...eJ..c~.._ 
PRODUCT: ,H/ "{'~/ $DC- if 8 coDe@ ~ 7- 2- 79 7? 
CALIBER: ____ -:J...-_-z-_--~-~----o __ _ 

CUSTOMER'S ATTITUDE: 

BEGINNING: _IRATE _ANGRY 

AT END: _IRATE 
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