 RD-6932 DATE: __ [ Z/ Z/j =
TIME: q4: 08

FILE #:
e _/
for DIS CALL |/ FROM CUSTOMER
RECORD OF TELEPHONE CALL
CUSTOMER NAME: ) ' o/ DEALER:
ADDRESS: /305 ¥l ST ADDRESS:
Ptls 7R jszz)
PHONE: Sfd- 35/—/7 vd 2 PHONE:
PRODUCT: //}7/ 208 AL cooeism: & RY279 S
CALIBER: 2006
CUSTOMER'S ATTITUDE:
BEGINNING: __IRATE  __ ANGRY Z CALM ° ___ PLEASED
AT END; ___ ANGRY 7& CALM  ___ PLEASED

CUSTOMER CONCERN: <7 &L / LY / ALy e

RESOLUTION:

b3 200fm V74 M G B e st/ @S%W«J%WY%
/ 77 l 7

COMMENTS:

PS05462



