' pre:
DATE OPENED PIS;__/2 /)2 /5 #. >
LAST NAME: S /220K W St / L2477
77
FIRST NAME:
/ / /r —

STREET: 2 £40 LY [/ CITY: 77///%/ S Vird state NN v 55742
HOME PHONE: ¢/2-#7#-¢ 7%/ WORK PHONE:__7f# -2§f§ AS.REPAIR:

DATE OPENED REM: /02,/// DATE OF INCIDENT: 4/4,,2 DATE CLOSED: ggéz

MFD.BY:_{@72{ __ CALIBER: MODEL; 777
SERIAL___ 559743 RAMAC:___ DATE CODE: JF _DATEMFD. 26 &

OBSOLETE? X BULLET WEIGHT:

PRODUCTTYPE:(E A T O (Circleone)  TYPE CONCERN: PI PD P(S)C P/s

CONCERN CODE;__77 §____CUSTOMER'S CONCERN:_/&Z.

PROBLEM CODE: PROBLEM:
CAUSE CODE:__ LO/ 5 CAUSE: 2 /7
DATE TO ANALYSIS: CUSTODY: DATE FROM ANALYSIS
ASSIGNED TO: //%?/ CLASSIFICATION: UNJ __UNC_UND___J
PRELITIGATION: X (Ifyes, circle the x) LITIGATION: X (Ifyes, circle the X)
SETTLEMENT DETALL: % 4/@

4
SETTLEMENT AMOUNT: &

CUSTOMER CONCERN:_7 (7 - See [elle Lapd Bt

COMMENTS: 7’///?"///; ﬁ/ﬁ Sewzs /ﬁ’///y’% /&”Wéf/é ¢ gt
aw
/4/?{4/%/ /é” //(’EMC 4/4’/%////4/ (/

f//;é///;{//m P 71/14%’%47

ATTITUDE: IRATE----- ANGRY---- CALM----  PLEASED---

PS05761



