
RD-6932 DA TE: 7"" - /?, . -:-- ;;" y/ 
TIME: /-·ov />~ 
FILE#;------­

CALL !S (§)1 FROM CUSTOMER 

RECORD OF TELEPHONE CALL 

CUSTOMER NAME: 67:~ ~ G~t96"e7£~//~EALER: ________ _ 

ADDRESS: g"J"Go w- /o £0 ADDRESS: ________ _ 

.c?LFS /c/S, ~"' ~t'CC?' 
PHONE: C/~ -??s- /f?o$-

PRODUCT:_......,,/?-,,:;;.....-0'<...:;.."""'0'----------­

CALIBER: -------------

CUSTOMER'S ATIITUDE: 

BEGINNING: _ IRATE _ ANGRY 

AT END: _IRATE _ANGRY 

PHONE: 

CODE/SIN:--------

~ _PLEASED 

_CALM _ _ PLEASED 

CUSTOMER CONCERN: 1-1#.J 5"e7E/ Co A'~~ S~G_.A¥E~r- --fi .5'o 

SE~ /~.co ~E~~-

COMMENTS: c::JVY'fr'..S .SJY°E~,,,/L- /~ J. ~..5 t::;cr,,./' 

V/5 ffE"&f'~co gy ~ off?c-~ Cv~f..Ar///Y'5 ~/2-

I w.d'J 4- ~G(f . /-//-~@-- :..S k-y? c;;"~ 1~ 
'2/f'~~tff/£ C//'Y, /#f/. ('<::..~s;- 1-",,;J cdd!£c:"6-.,0 ) 

• 7 ? 7 
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