
DA TE OPENED P/S: 1/-/J?'fd le 2 '> -i--· 

LAST NAME: 7~ 
FIRSTNAME: ~ - ;;' 

STREET: h ~t:Re:6/ CI~~ STATE:7?< ZIP: /6f(!?/ 

HOME PHONE: _____ WORKPHONE: _____ A.S. REPAIR:. ___ _ 

DATEOP~://-1t2--?¥0ATEOFINCIDENT:. ___ DATECLOSED: 11-/r-r~ 

MFD.BY: /M._ CALIBER:4fa MODEL.__: -+2'"-'~"'"------
SERIAL /3{,~f/W? RAMAC:_DATE CODE:_~DATE MFD: __ 

__ OBSOLETE? X BULLET WEIGHT:. __ _ 

PRODUCT TYPE: (f}A T 0 (Circle one) TYPE CONCERN: '"""""'--=-=--"t-............. ~-P~/S 

CONCERN CODE: / IJD1.Q CUSTOMER'S CONCERN:44-frP~"t£££-H-'~..,_ 

PROBLEM CODE: /Pfi"O PROBLEM: _________ _ 

CAUSECODE:___,1t2i~~------CAUSE: __________ _ 

DATE TO ANAL YSIS: ____ CUSTODY: __ DATE FROM ANALYSIS __ _ 

ASSIGNED TO: _______ CLASSIFICATION: UNJ UNC UND J 

PRELITIGATION: X (Ifyes,circle.thex) LITIGA~O~ (Ifyes,circletheX) 

SETTLEMENT AMOUNT:~~~~ 
CUSTOMER CONCERN:. ____________________ _ 

COMMENTS: _______________________ _ 

A ITITUDE: IRA TE----- ANGRY---- CALM---- PLEASED----

PS06033 


