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DATEOPENEDP/S: ~ 
LASTNAME:.~.~G;_-...:;..~~~.:;__-~-.;._;_-~-----~ 
FffiSTNAME: ~CJ/Z 
STREET:p?;?f at?J;putje J/; CITY:~/tl/~:t_· STATE:~ZIP:f/~,5" 
HOME PHONE:. __ ~ _ _,__WORI.< PHONE:. _____ A.S. REPAIR: Ff //.J'/ r' 
DATEOPENEDREM· DATEOFJNCIDENT:. ___ DATBCLOSED: ~ · 

MFD.-B''?!:~ CALIBER: QZ'£-_3' MODEL~: -;.7..._· -------

SERIAL #$tJJ?/f.2' · RAMAC:_DATECODE:~ DATEMFD:~ 
__ OBSOLETE? X BULLET WEIGHT:. __ _ 

PRODUCT 1YPE: ckJ A t 0 (Circle one) 1YPE CONCERN: ~ PD P~ C PIS 

CONCERN CODE: !ti#? CUSToMER·s CONCERN: rff c . ....,., ~'--=-----
PROBLEM CODE:. ____ _...PROBLEM:. __________ _ 

CAUSE CODE: __ ..._./f£_.__~._¥' ___ CAUSE:._,,IQ~~..L..~--------

DATE TO ANALYSIS:_· ____ CUSTODY:. __ ._.DATB FROM ANALYSIS __ _ 

ASSIGNED TO: ~ CLASSIFICATlON: <fiijJ2 UNC UND I 

PRELITIGA TION: X (If yes, circle the x) LITIGATION: X (If yes, circle the X) 

SETILEMENTDETAIL: ~ ¢-
.. • ,. SETILEMENTAMOUNT:. _________ _ 

CUSTOMER CONCERN:. __ ...._ ____________________________ __ 

-ATTITUDE: IRATE----- ANGRY---- CALM---- PLEASED----

.. 
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