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DATE 

TIME 

FILE #: __ --:::;;ii-io::::---

CALL IS Tev CUSTOMER 

RECORD OF TELEPHONE CALL 

CUSTOMER NAME: .:J/ie:;_ /£1'"£:-J ,JF:. DEALER: ____________ _ 

ADDRESS: ,Et~ c,S:t?A" 78~ ADDRESS: ____________ _ 

E ~€ /lZrzv, , 6/9 3/tf 2- 2. 
~ y 

PHONE: C:tt/tj) JI :z - 2 L./::? L- PHONE : 

PRODUCT :_..._!LJ..~._b.........._.t:_._"'.,_Y ________ CODE/S /N =------------
CALIBER : __ 7 __ 5_.?'.-=~'--k)-'-<"?7..;..:·'-'-------

CUSTOMER'S ATTITUDE: 

BEGINNING: 

AT END: 

_IRATE 

_IRATE 

ANGRY 

ANGRY 

£._cALM 

CALM 

PLEASED 

_K_PLEASED 

RESOLUTION:~----------------------------
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