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January 10, 1990 

H.A. Troutman Gun & Ammo 
Attn: :v'lr. Harvey Troutman 
R. D. 1 , Box 162 7 
Herndon, PA 17830 

Dear Mr. Trautman: 

Sxamination has been completed on the Model 700 BDL L.H. 30-06 
caliber rifle, serial number 6810095, that you returned to us be­
cause, "the rifle has accidentally fired three (3) times for the 
owner." 

The returned firearm, which was produced in April of 1975, has been 
thoroughly examined and found to contain our high-pressure proof 
test, gallery test, and final inspection stampings, indicating that 
it had successfully passed all necessary tests and inspections 
prior to being shipped from our factory. 

The general condition of the rifle appeared to be good and, in 
going over the individual parts, we found headspace, recoi I 
shou I de rs and chamber a I I to be no rma I. Trigger pu I I was measured 
at 5 pounds and the sear-I ift with the safety in the "on-safe" 
position was within specifications at .0085". 

Examination of the rifle and trigger assembly could not duplicate 
the malfunctions that our customer reported. Many attempts were 
made to cause the rifle to fire upon movement of the safety and 
closing of the bolt, but it would not malfunction. The only way 
the rifle could be made to fire was with the satety in the "fire" 
position and the trigger pulled. It operated normally and as 
designed. 
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Since we fo~nd the firearm to function properly in every respect, 
we are prepared to return it in its present condition. However, if 
our customer desires, we wi 11 ins<al ! a new trigger assembly at 
no-charge, as a gesture of good-wi i ! , if rt wi I I restore his con-
f [dence in the rifle (either is suoject to a $~0.00 handling and a 
return shipping fee). We will await the aecisian and re;:>ly. 

7!1an:< you tor affording.us the o;:>;:>or:unity to examine tne rifle and 
re~or: cur findings. 

Sincerely, 

J ,:?( ,,&tfR__ 
f I s+ . s . I ... VA. , eK 1 , pee 1 a. 1 s. 
Procuct Service 

JAS:tpp 
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