
RECORD OF TELEPHONE CALL 

CUSTOMER NAME: ~t<" 7£o.Hc#°/,"1/ DEALER: 

DATE: ~ f/-j?'_t: 
TIME: ,/0 ·· j/O .. , 

FILE#:------­

CALL IS TO I FROM CUSTOMER 

'Th(J!flfi'.J,-ql1) Jr1d{ ;ftfJ . 
){!fl 

---------
ADDRESS: /@'f' ~F ,k?Lf ADDRESS: ---------

t-YLf7ffj'~Y, &/ f/J?~?'J-J7/;? 

f/cJ - ?'7.3-J;?// PHONE: PHONE: 

PRODUCT: __ -"'ft-~_tf;J _______ _ 

CALIBER: ------------

CUSTOMER'S ATIITUDE: 

BEGINNING: _IRATE _ANGRY 

AT END: _IRATE _ANGRY 

CODE/SIN:--------

~LM 
/cALM 

_PLEASED 

_PLEASED 

CUSTOMER CONCERN: ~<?/'// J'~,.?;1"~,.,,,,-r - ~5~. s~-:z=­

~~/4?/ I~& 

RESOLUTION: 5'~p /f?/?'&r- S~~ ~/" ~ /..r.r,v.c.­

C/C?J' C~/C ~ 

COMMENTS: 

PS06175 


