Remington Arms Company, Inc.

Sporting Arms — Ammunition — Targets — Traps

llion, NY 13357

13 May 2003

David M. Traw
680 Danielle Ct.
Rockwall, TX 75087

RE: Remington Model 700 Serial #: E6803067

Dear Mr. Traw:

We were sorry to learn about the unfortunate incident that occurred while you were
enjoying the shooting sports. I have enclosed an ARS label for you to return the firearm
to my attention. We will examine the rifle to try to determine the cause of the incident
and then contact you to discuss our findings.

Your firearm was manufactured on March 23, 1995 and originally shipped to Walter
Graig, Inc. on March 28, 1995.

Sincerely,

Fred Supry

Consumer Affairs Specialist
Remington Arms Company
14 Hoefler Avenue

Ilion, NY 13357

315-895-3606
fred.supry@remington.com

Visit our web site: www.remington.com
®
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