
• . _.,.;/;s ,£ _.... 
DATEOPENEDP/S: 1.?~ . 

LASTNAME: ZidB . ::_·. 
FIRSTNAME: £ ~ 
STREET: /!/02./£ilelf@,I/ X&' CI'IY: Zld h STATE:..tt_ZIP: 7P l'f?-
HOMB PHONE:. _____ __,,_WO~PHONE:. _____ A.S. REPAIR: ££:.cxJCt:P 
DATBOPBNEDREM: DATBOFJNCIDBNT: DATBCLOSBD:~~/ · . . ~ 

MFD •. sy: .& CALlBER:Udtt/MoDBL: '?t:?t:? .. 
SERIAL B~~q~ ... RAMAC:_DATECODE'1# DATBMFD:~ 
__ OBSOLETE? X BULLET WEIGHT:. __ _ 

PRODUCT TYPE: (i} A t 0 (Circle one) 1YPE CONCERN: Pf PD pl'S) C PIS 

CONCERN CODE: /t/LZZ CUSToMER·s CONCERN: &~ 
PROBLEM CODE: PROBLEM:. _________ _ 

CAUSE CODE: ~Uf" CAUSE:.--..,4t_'"'W~~--------
DATE TO ANALYSIS:._· ____ CUSTODY:. __ .__,DATEFROM ANALYSIS. __ _ 

ASSIGNED TO: ~ CLASSIFICA~ UNC !!lil! J 

PRELffiGATION: X (Ifyes,cirolethcx) LmOATION: X (Ifyes,circtctheX) 

SETILEMENTDETAIL: ~·~ 
.. · ... 

SETTLEMENT AMOUNT:. ______________ __ 

CUSTOMER CONCERN:.~----------------------------------___;--~ 

A TIITUD E: I RA TE----- ANGRY---- CALM---- PLEASED----

PS06219 


