LE2Y

DATE OPENED P/S: J///{/¢5’
LAST NAME:__Zcepz/Z

FIRSTNAME:_o/L (.

STREET: F45 410 7% Y- EZ A/HONE sTATE: ﬁzm; Y1
HOME PHONE:___ __WORK PHONE: AS.REPAIR: T4 5165
DATE OPENED REM; ___DATE OF INCIDENT: DATECLOSED:. 5/ .
’MFD.-B}{: @ CALIBER: MODEL; 72

SERIALYIG S S S0 -3 . RAMAC:___DATE CODE: /% DATE MFD: {Aéz

OBSOLETE? X BULLET WEIGHT:

PRODUCT TYPE: { PATO (Circleone)  TYPE CONCERN: PI PD

~ CONCERN CopE:__/ 7 _ CUSTOMER'S CONCERN:__Z-5/&

PROBLEM CODE: PROBLEM:
CAUSE CODE:__ A CAUSE: /,/
DATE TO ANALYSIS: - CUSTODY:___. DATEFROMANALYSIS______. %

ASSIGNED TO: n{ CLASSIFICATION:(GNIJ UNC _UND _ J

PRELITIGATION: X (Ifyes, circ LI'I‘IGATI(%N: X (Ifyes, circle the X)

SETTLEMENT DETAIL:

SETTLEMENT AMOUNT:

CUSTOMER CONCERN;

COMMENTS:

ATTITUDE: IRATE---- ANGRY---- CALM--— PLEASED----

PS06228



