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RECORD OF TELEPHONE CALL, 
r] U ~7 r; '; -<1(/rf~ ;; . ~7 CiJ'J/ , 

CUSTOMER NAME: f3tyM f. T'*'/llllS , DEALER: fo/Sm/1~ S/PAnOf ~Di 
ADDRESS: lo' 9tf G11114sm,, ~ !It,, ftt~o ADDRESS: ktJt.r {otJ. 0"71 • P1t . 
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PRODUCT: _ _,.}y......,._-_?...._<X.P __________ Jz..i....::::;./)_/_ ___ _ 

CALIBER: __ • __ 3_.0..___-_o.....,,"---_s ______ _ 

CUSTOMER'S ATTITUDE: 

PHONE: 

BEGINNING: _IRATE _ANGRY /CALM 

AT END: _IRATE _ANGRY _CALM 

CUSTOMER CONCERN: h~eDJ 0 n ,Stp€e; f§, te.M e... 
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/PLEASED 
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