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Remington Arms Co., Inc.
Product Service
Legal Case #:2220
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
142767 3/10/2008 3/11/2008 3/11/2008
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
H 307-272-7170
Reporter Randy Bailey 405S4thSt  Basin WY 82410 F 307-568-3387
E randybailey58@hotmail.com
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
PI
PD Cause:4038 Could Not Duplicate Concern

S Concern: 1008 Fired on Bolt Closing Unknown

C fires on bolt closing

3/12/08-correspondence from repair-when closing the bolt, the gun uncocks or follows down. Cust replaced trigger assembly w/ x-mark
pro.lw

Firearm Information

Mfg, Type Model/Ga. SKU Serial Bbl DOM
Remington CF/BA 700/300 RUM 25735 E6766865 WV  §/2/2001 10:34.02 PM
Date Purchased ‘Where Purchased Accessories Original Owner

1/15/2007 JERRY S SPORT INC (WL) Y
CONCERN:FOLLOWS DOWN
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement

Remington/700/CF/BA )

Settlement Release of Claims Release Date Reimbursement Cash Settlement Reim. Date APV Cash Date APV

repair at n/c
Repair/Replacement Cost Repair/Replacement Date
3/12/08-repair at n/c, stock not cut out to fit new trigger.lw

Examination[Remington/CF/BA]

[

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=2220& Type=Case

i Part Sub-Part Code | Comment
Examiner B.TRAVIS
Exam Date 3/11/2008
Examination [[Product Type RF
Action Type A
Assigned To F.SUPRY
liCause 4038 [Could Not Duplicate Concern _[[CUST.DID NOT CUT STK TO FIT X-MARK PRO TPA
Description 26" 300 RUM
Date Code wv
Bore Plugged [False
Barrel [Bulged m:‘alse
Fired [False
Fired while Obstructed
Muzzle/Crown Condition |Like new; Functioning l

3/12/2008

PS 09330



rrimtisplay rage 2012
Firing Pin Like new; Functioning
Shroud Slightly Worn; Functioning
Bolt Face Slightly Worn; Functioning
[Handle Like new; Functioning
Stop Like new; Functioning
Condition Slightly Worn; Functioning
Extractor [Cut Condition Slightly Worn; Functioning
[Ext/Eject Test False
-iiBlock-Condition— —-Select---
Locking Lug Condition Like new; Functioning
INotch Condition ---Select—
Exterior Condition Like new; Functioning
Overall Stock Condition Like new; Functioning
Fore End Condition —-Select—-
Receiver Condition Like new; Functioning
Bulged False
Safety Description [STANDARD M/700 X-MARK PRO TPA |
Function Like new; Functioning
Lift —-Select— L.o10 |
Sear Notch Like new; Functioning
Test Fired [False B
= Tests
Feeding Test False
Condition Like new; Functioning
Trigger Puli —-Select—- 34
Altered True TRIG PULL SET SCREW
Sub-Assembly X-Mark Pro

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=2220& Type=Case

3/12/2008

PS 09331



ai Hunbsr JRE00142767
I High Priority

RANDY BAILEY

¢ valentds; Repar Added
Updatle | valentds| Bepair information change
Expedite | pencerl | From: Check In To: Repair Bench
Maint travishw | Repair Maintenance Status: New
Comment | supryfl
T

AN }4* Wewe € P@”O b ot A d V\o{\ C ot Q_,Cl.c(ﬁa c'nzv(
Clerocn in Ve chek - S=bdy ag bindinag,
C ot P o lie»/‘ Q(.é’wcvv\oL N ,S“(\:cL c»m—é C/L{c,(( OU €
Co Wv\pie/ﬁ/\’j ) ‘N\Q Pr AS i@ g?l ove 6{ Cjoaq/ Lot //;

. ‘/TIZ\QC{C/'\/‘ :‘\-99‘?/“‘/\\0(") oo (u'é F/o/azzc»(c]
Ce e % et et oW e sTock

PS 09332



26766865

rage | ot 2

/7"Modelz 700 o Bttt
1}ZO Return to Previcus Page 3 ]
* with your firearm. 4 )D\
REQQ 1427 o Eérclies ]V
Jl 4/ 0  |seriainumber. £ C7CLRCS »
Are you the original owner?: [& YES [_} NO \‘Z\g
N v : . ‘
ame:: RAND Y 6,(}]1_5\/ Date of Purchase: /. )5~ 2697 130
Address (no PO Boxes): kaS' S, o ‘f.f'— STREET }
Clty 6&( //\) State v
Phone (Daytime):§ 3067 -272-7170 Fax:. 367 - SC§— ?3?7
E-mail Address:(if e-mail address is provided, notification of receipt and shipment will be
se) paadybede sy © Aitme, /. com
E-mail Address: '
L] 1 would like to receive future e-mail updates from Remington.
Please describe your problem and date of ocurrence:
whem e ,@@(’7‘ Hho  Grer tncoctne or Tollobss donn
a/@mj 2 6F 3 tTiemen, J.qu»&,oz,«/fﬁpfm%,a—wu%/&)dﬂﬁa
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Ammunition Information: = uset Iﬁ’”q ()vbl ! TO W"h‘n r ‘C%‘{‘é’ﬂwf S/;ZZ £S5 —
Manufacturer: ,Q[,M Type: iy 70 74,
Other (i.e. bullet weight/type, shot size, powder).
CUNV NAS BEEN FIRED RBOUT 1Y T1mMES oLy
Handload Information: NOA)@/ : '
Powder Used:- oo Powder Weight:
CasefMullUsed: Primer Used: | ..
Bullet Type/Shot Size: Reloader Used:
Firearms Care (Cleaning and Lubrication):
Brand of cleaning solution used: 5#60/6725 CN 0}(_(,
How offen do you clean the bore? (Months or Number of rounds) Qﬁ'&» .Zc-oz RovnD — STree LK 11 K- ,/1/
How often do you clean the action? (Months or Number of rounds) /
How often do you clean the trigger assembly? (Months or Number ofrounds) A T€IECEIZ
nhtml:file://F:\Factory Repair Form1.mht . . 1/30/2008
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