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- Remington Arms Co., Inc.
Product Service
. Legal Case #:2620
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
149128 8/18/2008 8/19/2008 8/19/2008
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact

Reporter Duncan & Company Duncan & Compan 3941 Atlanta Hwy Bogart GA 30622

Incident Information

W 706-543-7803

Claims Codes Repair Est. Medical Treatment Medical Status

PI

PD Cause:4038 Could Not Duplicate Concern Unknown

S fires when bolt is closed Concern:1008 Fired on Bolt Closing

C
8/20/08-correspondence from repair-fires when bolt is closed.lw
Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 7/7MM08 REM 24741 S$7602552 CO 4/8/1994
Date Purchased Where Purchased Accessories Original Owner
HORTON DIST CO INC * LEW SCOPE BASE U
CONCERN:FRC WHEN HOT
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/7/CF/BA
Settlement Release of Claims Release Date Reimbursement Cash Settiement Reim. Date APV Cash Date APV
New TA n/c
Repair/Replacement Cost Repair/Replacement Date
65.00 8/19/2008

8/19/2008 we could not duplicate concern. Returned to AS to have a new TA installed at n/c as gesture of goodwill fls.

Examination]Remington/CF/BA]

Part Sub-Part Code | Comment

Examiner B.TRAVIS

[[Exam Date 8/19/2008

Examination Product Type RF

Action Type A

Assigned To F.SUPRY

{icause 4038 ICould Not Duplicate Concern |

Description 20" 7TMM08 REM

Date Code CO

False

Bore Plugged
|Bulged
[Fired
[[Fired while Obstructed

I[Muzzle/Crown Condition

False
False

Barrel

Slightly Worn; Functioning

[[Firing Pin Slightly Worn; Functioning

http://cps03ap13:200/psaapp/PrintDisplay.aspx 1D=2620& Type=Case
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. Shroud Slightly Worn; Functioning
Bolt Face Slightly Worn; Functioning
Handle Slightly Worn; Functioning
Stop Slightly Worn; Functioning
(Condition Slightly Worn; Functioning
Extractor ]ICut Condition Slightly Worn; Functioning
{{Ext/Eject Test False
|Block Condition —-Select—-
Locking ‘i_ug Condition Slightly Worn; Functioning
MCh Condition —Select—-
Exterior Condition Slightly Worn; Functioning
JOverail Stock Condition Slightly Worn; Functioning
Fore End Condition —-Select—-
] [[Condition Slightly Worn; Functioning
Receiver
[Bulged [False
[IDescription [STANDARD M/7 SAFETY
Safety Function [Like new; Functioning
Sub-Assembly on-ISS
Lift —Select— [.014
Sear otch Like new; Functioning
ests Test Fired [False
Feeding Test False
Condition Like new; Functioning
. [Pull —-Select—- a4
Trigger
Altered False
Sub-Assembly IOther Remington
‘ [Non-Remington Companents [Description [SCOPE BASE
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=2620& Type=Case 8/20/2008




DUNCAN COMPANY
55T ATLANTA FWY

New Repar Added

Expedite { pencer From: Check In
Estimate | fiinkte Estimate Update Status: Estimating
Maint | Tiavisbw | Repai Maintenance | Status: Estimating
Estimate : finkee | Estimate Update 1 Status. PartsHold

Repaiting | Immediate SAP Allocation }
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