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Case Infonnation 

Remington Arms Co., Inc. 

Product Service 
Legal Case #:2620 

rage i or L. 

RE# 
149128 

Date Opened 
8/18/2008 

Date Opened(PS) 
8/19/2008 

Date Closed 
8/19/2008 

Incident Date Pre Lit Lit Obsolete 

Customer Information 

Type Business First Name Last Name Street City State Zip Age Contact 

Reporter Duncan & Company 

Incident Information 

Duncan & Compan 3941 Atlanta Hwy Bogart GA 30622 W 706-543-7803 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD 
S fires when bolt is closed 

c 

Cause:4038 Could Not Duplicate Concern 

Concern: l 008 Fired on Bolt Closing 

8/20/08-correspondence from repair-fires when bolt is closed.lw 

Firearm Information 

Mfg. Type 

CF/BA Remington 
Date Purchased Where Purchased 

HORTON DIST CO INC • LEW 

CONCF.RN:FRC WHEN HOT 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 
7nMM08REM 

Accessories 

SCOPE BASE 

Remington/7/CFIBA 

Unknown 

SKU 
24741 

Original Owner 

u 

Serial 
S7602552 

Bbl. DOM 
co 4/8/1994 

Settlement 
NewTAn/c 

Release of Claims Release Date Reimbursement Cash Settlement Reim. Date APV Cash Date APV 

Repair/Replacement Cost Repair/Replacement Date 
65.00 8/19/2008 

8/1912008 we could not duplicate concern. Returned to AS to have a new TA installed at n/c as gesture of goodwill fls. 

Examination[Remington/CF /BA] 
~ - ·-·-··· ·---.-... -..... -.. -... -...• -.... --.. -..... -. -.--·-··--··----·-····--···---------

I Part II Sub-Part Code II Comment 

!Examiner IB.TRAVIS 

!Exam Date ls11w2oos 

Examination !Product Type IRF 
!Action Type IA 
!Assigned To IF.SUPRY 

I cause 114038 !Could Not DuEiicate Concern I 
IDescriEtion I 120" 7MM08 REM I 
!Date Code I !co I 
!Bore Plugged llFalse I 

Barrel !Bulged llFalse I 
jFired llFalse I 
!Fired while Obstructed I 
Muzzle/Crown Condition llSlie:htly Worn; Functioning I 
Firing Pin llSlightly Worn; Functioning l 
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!Face llslightly Worn; Functioning 

I 

. , llshroud llslightly Worn; Functioning 

I I 

Condition llSiightly Worn; Functioning 

Extractor Cut Condition llSiightly Worn; Functioning 

_ . Ext/Eject Test False 
i:=I ==========~1,~B=l=o=ck=C=o=n=d=iti=on====~ll--Select-

Locking Lug Condition j~tly Worn; Functioning 
!Notch Condition lect--!====================l!===================; 

I I 

Exterior Condition ghtly Worn; Functioning 

Overall !stock Condition llslightly Worn; Functioning 

. !Fore End Condition 11--Select-
i::I ============:1lcondition llsiightly Worn; Functioning 
Receiver 
. !Bulged llFatse 

I I

f Description I 

Safety !Function ULike new; Functioning 

_lsub-Assembly llNon-ISS 

jSTANDARD Mn SAFETY 

lsear 
l

lLift 11-Select-

INotch ULike new; Functioning 

HFalse ITestFired 
i:=:F=e=ed=in=g=T=e=st======~1~ITeslts !False 

Like new; Functioning 

-Select-- 4# I 
Trigger 1::==========:::============:·~~~~~~~~~---' 

!Altered I False 
!sub-Assembly llother Remington 

!"Non-Remington Components llDescription I lscOPEBASE 
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L~07672 

. CHARGE i ON ACCT. c MDSE RETD PAID OUT C.O.D. . l 

DESCRIPTION PRICE , AMOUNT 
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,57 602552·----"'.' 
} Model: 7 . 
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