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Remington Arms Co., Inc. 

Case Information 

RE# 
140749 

Date Opened 
2/9/2008 

Customer Information 

Date Opened(PS) 
2/11/2008 

Product Service 

Legal Case #:2117 

Date Closed 
2/11/2008 

Type Business First Name Last Name Street 

Reporter 

Incident Information 

Claims 

PI 

PD 

S Fired on safe release 

c 

Roger Franson 1215 East 4338 North 

Codes 

Cause:4038 Could Not Duplicate Concern 

Concern:l007 Fired on Safe Release 

2/13/08-correspondence from repair-took off safety and gun fired.lw 

Firearm Information 

Mfg. 
Remington 

Date Purchased 

CONCERN:FSR 

Type 
CF/BA 

Where Purchased 
JOHNS SPORTING GOODS 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 
7/7MM08REM 

Accessories 

Remington/7 /CF /BA 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age 

Buhl ID 83316 

Contact 
H 208-543-6825 
w 208-543-4777 

Repair Est. Medical Treatment Medical Status 

Unknown 

SKU 
24786 

Original Owner 
u 

Serial BbL DOM 
7674329 AL 3/15/1991 

Settlement Release of Claims Release Date Reimbursement Cash 
Settlement 

Reim. Date 
APV 

Cash Date 
APV 

Replace TA at 
discount 

Repair/Replacement Repair/Replacement 
Cost Date 

2/13/08-quote sent to replace TA at discount. Dirty, sticky, altered.lw 

Examination[Remington/CF /BA] 

I Part II Sub-Part l Code II Comment 

!Examiner IB.TRAVIS 

!Exam Date 1211112008 

Examination !Product Type RF 

!Action Type IA 
!Assigned To IF.SUPRY 

!cause 114006 
l~ltered Adjustments or 

omponents 
llSET SCREWS ALTERED TRIG ASSM DIRTY AND 
STICKY,PARTS SLUGGISH 

!Description I 118.5" 7MM08 REM 

!Date Code I !AL 
Barrel !Bore Plugged llFalse I 

!Bulged llFaise I 
I Fired llFaise I 

I 

I 

I 
I 
I 
I 
I 
I 
I 
I 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=2117&Type=Case 2/15/2008 
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LJFired whilo orn.tructedl 
Muzz_l~Crown lslightl Worn; Functioning 
Cond1t1on y I 
!Firing Pin llSlightly Worn; Functioning I 
I shroud lls!ightly Worn; Functioning I 

Bolt !Face llslightly Worn; Functioning I 
!Handle llstightly Worn; Functioning I 
I stop lls!ightly Worn; Functioning llsLUGGISH I EJICondition llstightly Worn; Functioning I 
lcut Condition llslightly Worn; Functioning I 
!Ext/Eject Test llFa!se I 
!Block Condition 11---Select--- I 

Locking !Lug Condition llS!ightly Worn; Functioning I 
!Notch Condition 

~ . 
t---

Exterior Condition Slightly Worn; Functioning 

Overall !stock Condition lls!ightly Worn; Functioning I 
!Fore End Condition 11---Select-- I 

~!condition llslightly Worn; Functioning I 
I llFalse I Bulged E::Jlno=iption I !STANDARD M/7 SAFETY I 
!Function llLike new; Functioning 

Sub-Assembly INon-ISS 

EJ~ft 11---Select--- 1.011 I 
!Notch llLike new; Functioning I 

fest Fired !False I 
Feeding Tests 

False 
Test 

EJICondition llS!ightly Worn; Functioning llDIRTY AND STICKY I 
!Pun 11---Select-- 12.s# I 
I I IT rue llTRIG SET SCREWS ALTERED I Altered 

I sub-Assembly ll0ther Remington I 
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~·· 
January 16, 2008 

To: Remington Repair Service 

I got a first model 7, the blued one, for my wife and when she would not let me use it, I got one 
for myself, the stainless steel one. 

They both worked real good until the season of06. I was elk hunting at -20 degrees and found 
some elk bedded down. I took the safety off and pulled the trigger. It would not pull. I put the 
safety back on. When I took it off again, the gun fired. I tried the same procedure again. It fired 
again when I took the safety off. I did not tlllnk too much ofit seeing it was 20 below. I just 
thought it was frozen up. That was the stainless steel one. 

Then in 07 season, my grandson used my wife's blued one for deer hunting. We found a deer 
standing unaware of us. I told him to shoot it. He took the safety off and tried to shoot it, but 
could not pull the trigger. He put the safety back on and when he put it off again, the gun went 
off. 

This time the temperature was 47 above. It scared me to have a gun go off for my grandson. 

I have had many Remington rifles in my life. These were the first two to give me any troubles. 
Has there been any recalls or anything on the model sevens? 

1,~767 4329 
I Model: 7 

Ill 11111111 111 11 IU II Ill, 
RE00140749 

Your help would be appreciated. 

~~ 
Roger Franson 
1215 East 4338 North 
Buhl, Idaho 83316 

Home phone: 208-543-6825 
Work phone: 208-543-4777 

Tu)~©~KW~w 
ill1 fEB?B1 3 2008 lli) 

\~ 
By. ----------. _\} ______ _ 
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~mington. 
Factory Repair Instructions 

(NOTE: Please print and complete this form, and then include it with your firearm.) 

Model Number: .~ Serial Number: '7&7'-1 J:Z.9 

Are you the original owner?: ES 0 

Name:/? 0 c; .o. ,_ ~ r-a __,,. ~ <} >-.. Date of Purchase: 1-d..c- 9:2 
-

Address (no PD Boxes): 

1:215 -E' - '-/ 3 3 g',.V 

City: '/? uJ, I State: T_ ,.../_ c /., CJ I zip: g~~/t'.:.. 
Phone (Daytime): :2 oG'-5¥.s- 477 7 Fax: ;;2.o&'-S¥3- ~'1S~ 

E-mail Address: (!;
1 

/J1'; J .f k 71'\·ec..1-y ~ I 0 .. ~ )'q_ Ho v p Cont 
would like to receive future e-mail updates from Remington. . 

Please describe your problem: 
.. · . . ·~ ·... . .· .,.,. 

.. . 

. '" . .... ····· . ... 

Ammunition Information: 

Manufacturer: j-{ D ;{ ,,;,_; 0..... d V Type: ·-rf',::ar~-
Other (i.e. bullet weight/type, shot size, powder): 

,,, v 
.... -· .. , 

Handload Information: ... 

Powder Used: Po~derWeight: ... , 

Case/Hull Used: Primer Used: 

Bullet Type/Shot Size: Reloader Used: 

Firearms Care (Cleaning and Lubrication): 

Brand of cleaning solution used: 1-f o ;:?P-e e. <- . 
"" How often do you clean the bore? (Months or Number of rounds) ~ ~ c<.. '-/.? ,,,,_,,..._ 

How often do you clean the action? (Months or Number of rounds) d~ C(_~ 
How often do you clean the trigger assembly? (Months or Number of rounds) /~ CL W'..e..vL-

v 

Brand of lubricant used: $ ·tv D t/C) 
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--- -----------------

KEl!.V :- --_ ,. . . ~1 .... 
I I 

B..il1i, IL: ·-

CUSTOMER ORDER NO. 

NAME 

ADDRESS 

CITY, STATE, ZIP 

4 

5 •,, 

6 

7 - ' 
..... .: . '· . ."i < 

8 i 
9 

10 

11 

12 
RECEIVED BY 

,··~ (3 Q (~ t i~: 
! ; ' ' - ,-~,LI· I 

,"., ..• ·- . : . . • 1 ~ . .) ~ ,.,.• 

, I ...... -, -,··~ 

\ 

!'AID OUT 

AMOUNT 
I 

.r'.:-{,: I : :, :..;-
I 
I 
···-

I 
I 
I , 

_c ;; :,1 
.. ,, I - , 

'-f:f. {J \- , ' 

---~~~r·-· 

.l.j-~;·-.. ) .: ;· ~J 

I 

I 
I 

TC .;705 , KEEP THIS SLIP FOR REFERENCE 

1 

IHI~ I~ NUI A Htt;tll'I t-UH PAYMENT &leniotF<.o!, 
OeMINll'llu '-': 

PRODUCT I PREM. I LEAD 
LEAD FREE 
FREE GASO. 

CODE I 1 I 2 

PRODUCT "ooE 
;, \SOUN.!: 
f-WAAIA!l'~"''"~'' 

PRODUCT 

.'i j '). .? ')._ 

r I 

11!.G c..:o 
I DIESEL 

.• FUEL 

J - I 4 

GALS. PRICE 

Sl"T 
RA1 

DATE 

Fw!Supptrlai• 

5083~ 

Project ConlltlCI No. 

I HEATER I I FURNACE I PREM. 
Oil i<KV9if Oll DIESEL 

--- FUEL 
I 5 I 6 I 7 I 8 

TAXES TOT,..lPRICE ,.,,.., AMOUNT FED. STATF CAL tAXES 

141 .21 

DRUMS • CASES 
NO. SlZE QTY. PRICE 

r, 

-g-,,-.-~-l£S-~~~~~~~~~~~o-F~$~--'-----,-~~-(-~-s~-B-T_O_T_A_L~-+~~-,-,,~-.1~~-~-/ 
""'"" fl '" ..:;;:, '[;<.;.-- ;y,;y 
""uri.JCClN.o\Mf 01 NO @ % OF$ R_ 0. ('la SAi.ES TAX 

ORUM DEPOSIT 

SUBJECT TO CORRECTION OF ERRORS-TOTAL DUE ..,... .i/// ... -""' , 

Gallons - Rate 
.21 

Amount 

&radio or Smilh Meter Reading • Gals. 1 Olhs 

6vyer acknowledges re<eipt of good> and agrees lo the !eon> 
'·,; .. ,.f;::..;..,~:~·';,- ~~, 's'.el,'fQhh':by.,the.-:SeUer, and-listed below for aU purchal.?$ mode 

,-----,,,-----::-----fwithin one yea of lhis dole. A tote Finance Charge 
Paymt:nt Recenoed By Dale as computed by Seller's current Terms end Conditions tshaw 

bdow) may be assessed against atl late ~ayment'$. 

-,..,,..,--,...-----,,-,------tl · 75(J % per month or on Annual Rate of 21 % 
~ Payment Will Br Mude on or &ekn: per year. x ______________ ~ 
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