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Case Information 

Remington Arms Co., Inc. 
Product Service 

Legal Case #:3575 

RE# Date Opened Date Opened(PS) 

6/26/2009 

Date Closed 

6/26/2009 

Incident Date Pre Lit Lit Obsolete 

170092 6/25/2009 

Customer Information 

Type Business First Name Last Name Street City State Zip Age Contact 

H 828-217-3764 
Reporter John Hood 138 N. Sterling St. Morganton NC 28655 

E goldstuf@bellsouth.net 

Incident Information 

PI 

PD 

s 

Claims 

C Gun fires when moved from 
Safe to Fire 

Codes 

Cause:4006 Altered Adjustments or 
Components 

Concern: 1007 Fired on Safe Release 

Repair 
Est. 

Medical 
Treatment 

Unknown 

Medical 
Status 

Customer reported: Please inspect the firearm. When you go from Safe to Fire the gun will go off 1/2 the time. dmf 

Firearm Information 

Mfg. Serial Bbl. DOM 

Remington 

Date Purchased 

6/15/2009 
CONCERN:FSR 

Type 

CF/BA 

Where Purchased 

COTIER&CO 

Model/Ga. 

7/308 WIN 
Accessories 

SKU 

24743 

Original Owner 

N 

S7605102 00 7/23/1994 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/7 /CF /BA 

Settlement 

Repair at 1/2 
normal charges 

Release of Claims Release Date Reimbursement 

Repair/Replacement Repair/Replacement 
Cost Date 

11212009 

Cash Reim. 
Settlement Date APV 

7/2/09: Trigger set screws altered. Trigger has no return. Replace TPA, check over@ 1/2 normal charges. dmf 

Examination[Remington/CF /BA] 

I Part II Sub-Part Code II Comment 

!Examiner jB.TRAVIS 

!Exam Date j6/26/2009 

Examination jProduct Type jRF 

jAction Type IA 

!Assigned To IF.SUPRY 

I I II I 
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=3575&Type=Case 

Cash 
Date 
APV 

7/2/2009 

PS 09443 
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!cause 114006 llAltered Adjustments or Components I 
!Description I ~O" 308 WIN I 
loate Code I loo I 
!Bore Plugged l!False I 

Barrel !Bulged llFalse I 
IF ired llFalse I 
!Fired while Obstructed I 
!Muzzle/Crown Condition llslightly Worn; Functioning I 
!Firing Pin llslightly Worn; Functioning I 
I shroud llslightly Worn; Functioning I 

Bolt IF ace llslightly Worn; Functioning I 
Handle Slightly Worn; Functioning 

Stop Slightly Worn; Functioning 

~, I 
Condition Slightly Worn; Functioning 

Cut Condition Slightly Worn; Functioning 

Ext/Eject Test False 

EJIBiock Conditioo 11---Select-
ILug Condition lls!ightly Worn; Functioning 

!Notch Condition 11---Select--

't:~ __ JExterior Conditioo 
llsiightiy Worn; l'unctioning 

Overall !stock Condition llslightly Worn; Functioning 

!Fore End Condition 11--Select--

!Receiver 
llcondition llslightly Worn; Functioning 

!Bulged llFalse 

EJlne•cription I !ST AND ARD M/7 SAFETY I 
!Function llLike new; Functioning I 
I sub-Assembly liNon-ISS I 

Di ft 
11---Select-- llm2 I 

!Notch llLike new; Functioning I 
Tests 

l!Test Fired jjFalse I 
!Feeding Test I II False EJ Condition llSlightly Worn; Not Functioning TRIG. NOT RETURNING I 

!Pull 11---Select-- 113# I 
I llTrue llsET SCREWS ALTERED I Altered 

!sub-Assembly llother Remington I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=3 575&Type=Case 7/2/2009 
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Factory Repair Form Return to Previous Page I 
oo 1 q~ 

'"l 0 l( 

NOTE: Please complete and print this form, and then include it with your firearm. 

31:\­

~A_r_e_y_o_u_t_h_e_o_r_ig_in_a_l_o_w_n_e_r_?:~-[J--_Y_E_S~-~-~~N-0~~~~~~~~~~~~~~~~~~~~~~--1.D {"" 

Model Number: Seven Serial Number: S7605102 

Name: John Hood Date of Purchase: 6-15-2009 

)) - ........ 
t.. "- Address (no PO Boxes): 138 N. Sterling St 

.f/ r 
City: Morganton State: NC I Zip: '28655 

Phone (Daytime): · 828-217-3764 Fax: 

E-mail Address:(if ~~'!'1!1il ad~res_s is provided, f1()tific;ati()n of receipt and shipment will be 
sent) goldstuf@bellsouth.net 

E-mail Address: 

El I would like to receive future e-mail updates from Remington. 

Please describe YOll! p~()blemand clatf!_ c:>f ()(;<:;l1~~~11<::t'1: ---·-·····-·· ____ ____ _ _ ------·- __________________ .. ____ _ 
. Piease inspect this firearm. When you place the gun safety on the "S" position once you open and close the bolt 
_about half the time when you move the safety to the "F" position the gun will fire without touching the trigger. 

T1219, c;~+sc12.k....w > rrlk.-[!U_d_·, 
112 n;. h Its 11/ o rle.f.- u JL JV. _1Le..f V+u:. 
1-(? IA _ e kl- l"<:. ovu. Vl rtr '/z. 
I I . 
µ 0 (1 Wl\-( t,. MIL 7..e\ . 

272 characters left 

Ammunition Information: 

Manufacturer: Type: 

Other (i.e. bullet weight/type, shot size, powder): __ _ 

Handload Information: 

Powder Weight: -

~~17,.g<Z?S l 02 
1111 II llllrlllll 1111 1111 

RE00170092 

Primer Used: : 

Reloader Used: · 

·ounds) 

htip://wwv,1.rernington.eorn/suppor1/r:~pair_.:,:.::rvi\.:r;s/; tctory __ repa-ir .. form.asp G/l 8/2009 
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