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Remington Arms Co., Inc. 

Case Information 

RE# Date Opened 

148947 8/8/2008 

Customer Information 

Date Opened(PS) 

8113/2008 

Product Service 

Legal Case #:2602 

Date Closed 

8/13/2008 

Incident Date Pre Lit Lit Obsolete 

Type Business First Name Last Name Street City State Zip Age Contact 

Reporter LL Cote Sports Center LL Cote Sports 25 Main St Errol NH 03579 W 603-482-7777 

Incident Information 

Claims 

PI 

PD 

S Fired on safe release 

c 

Codes 

Cause:4038 Could Not Duplicate Concern 

Concem:1007 Fired on Safe Release 

Repair Est. Medical Treatment Medical Status 

Unknown 

As received we could not get the firing pin to release unless the safety was in the ready to fire position and the trigger pulled. We did note 
some sticky residue on the magazine box insert but very little on the TA fls. 

Firearm Information 

Mfg. 
Remington 

Date Purchased 

Type 
CF/BA 

Where Purchased 
ACUSPORT (OH) CORPORATION 

Ammunition Information - None Defined 

Other Products Information - None Def'med 

Settlement 

SKU Serial Bbl. 
24741 S7661772 EZ 

Model/Ga. 
7/7mm-08 

Accessories Original Owner 

u 

Remington/7/CF/BA 

DOM 
10/19/2005 8:24:07 AM 

Settlement Release of Claims Release Date Reimbursement Cash Settlement Reim. Date APV Cash Date APV 

Repair/Replacement Cost Repair/Replacement Date 

Install new X-Mark Pro trigger assembly at n/c as gesture of goodwill fls. 

Examination[Remington/CF/BA] 

I Part II Sub-Part II Code 

I Examiner I 
!Exam Date I 

Examination !Product Type I 
Action Tvoe 

dTo 

II 
!Supry 

18/13/2008 

RF 

A 

lsue!X 

leause 1~038 llcould Not DuElicate Concern I 
loescriP!ion I 120 inch Model 7 7mm-08 

!QateCode I EZ 
!Bore Plugged llFalse I 

Barrel !Bulged llFaise I 
!Fired llFalse I 
!Fired while Obstructed I 
M=lo'Oown~ ~F-onh" 
Firing Pin Functioning 

Shroud liehtly Worn; Functioning 

Bolt Face Slil?htly Worn; Functioning 

Handle Like new; Functioning 

Stop Like new; Functioning I 

Comment I 
I 
I 
I 
I 
I 

I 
I 

011 A l'lf\f\O 
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". 

l~tion Slightly Worn; Functioning I 
Extractor lslightl,r Worn; Functioning 

llExt/Eject Test IT rue 8'°"' CoruUlio• 
II-Select-

~ug Condition llLike new; Functioning 

~otch Condition 11--Select-

IM~azine llCondition II-Select-

:IBox Condition llSlightly Worn; Functioning llminor amout of sticky residue on outside of magazine box insert I 

~"'Corulitloo llLike new; Functioning 
!stock Condition llLike new; Functioning_ 

!Fore End Condition 11--Select--

!Receiver 
!'Condition llLike new; Functioning 

I Bulged llFalse 

Er"'"' I Model7 I 
IF unction llLike new; Functionin~ 
!sub-Assembly j~on-ISS 

c II-Select-
!Notch llLike new; Functioning 

I Condition l~ike new; Functioning I 
!Pull IT. I-select- l~.Olbs I 
!Altered I ngger !False I 
lsub-Assembt,r I IM/700 Non-Bolt Lock I 

0 /1 A /'lf\00 
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Com plated Work Order# 2753 
l;L Got!'! 

From: 

To: 

Fold Here 

Percy Tackle, Inc 
L.L. Cote 
25 Main St 
Errol, NH 03579 

LL Cote Sports Center 
PO:Box 190 
25 Main St 
Errol, NH 03579 
Phone # 603-482-7777 

Mail #: delivery 

Item#: RETURNS 
Remington Model 7 SST/Syn 

Clerk#: 29 

War'ranty Return on a .Defective Remington Model 7 SST/Syn (new gun) #S7661772 
*GdR\ve'~f gff' when m'oving safety from off to on position 

Please rep$ir or replace asap. Thank You, Dave Buckley 

Remingtort'wrn issue UPS Call Tag per Daniel 7/28 

·Order Date: 7/27/2008 

-- Labor --·-· --
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