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Remington Arms Co., Inc.

Product Service
Legal Case #:2003
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit  Obsolete
139796 1/14/2008 1/15/2008 1/15/2008
Customer Information
Type Business FirstName  Last Name Street City State Zip Age Contact
Reporter Mary Beth Owen 192 Memorial Dr Mccormick SC 29835 H 864-391-3485
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
PI
PD Cause:
S fired with safety on Concern:1006 Unexplained Discharge Safe OFF Unknown
C
correspondence from repair-rifle fired with safety on.lw
Firearm Information
Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 7/243 WIN 24782 7703635 EO  10/5/1994
Date Purchased Where Purchased Accessories Original Owner
P & B ENTERPRISES INC 6]
CONCERN:WENT OFF WHEN SLID ACROSS THE FLOOR
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/7/CF/BA
Settlement Release of Claims Release Date Reimbursement Setﬁ:f:en t Rei::l;g ate CasAl;)l‘)’ate
Replace TA at
n/c
Repair/Replacement Repair/Replacement
Cost Date
35 1/16/2008
Replace TA at n/c to restore confidence in rifie.lw
Examination]Remington/CF/BA]
Part Sub-Part 1 Code | Comment
Examiner B.TRAVIS
Exam Date 1/15/2008
Examination Product Type RF
IAction Type A
|Assigned To F.SUPRY
Cause 4038 [Could Not Duplicate Concern B
Description 18.5" 243 WIN |
Date Code EO ]
Barrel Bore Plugged False
Bulged False
Fired False
[ I
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Fired while Obstructed
Muzzle/Crown Condition Slightly Worn; Functioning
Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt Face Slightly Worn; Functioning
Handle Slightly Worn; Functioning
Stop Slightly Worn; Functioning
Condition Slightly Worn; Functioning
Extractor Cut Condition Slightly Worn; Functioning
Ext/Eject Test False
Block Condition ---Select---
Locking Lug Condition Slightly Worn; Functioning
INotch Condition ---Select—-
Exterior Condition Slightly Worn; Functioning
j{Overall Stock Condition Slightly Worn; Functioning
Fore End Condition ---Select—-
Receiver Condition Slightly Worn; Functioning
Bulged False
Description [STANDARD M/7 SAFETY |
Safety Function Like new; Functioning
Sub-Assembly Non-ISS
Lift ---Select—- [o14 ]
Sear INotch [ILike new; Functioning
: Tests "Test Fired [False |
Feeding Test [[False
Condition Like new; Functioning
Trigger Pull ---Select—- l4# |
\Altered False
Sub-Assembly [[Other Remington
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=2003& Type=Case 1/22/2008

PS 09460



BETH OWENS _

132 MEMORIAL DRIVE

brygidoverr

Hépail Added

Closed

brygidowwr | Closed at Expedite

Maint

* biygidowwr |

Repair Maintenance

Maint

| Travisbw

"1 Repair Maintenance

Maint

Travisbw

Repair Maintenance

Comment

supryft

Retuned to AS for n/c repair

T L G T

PS 09461



Beth Owen
192 Memorial Dr

Mc Cormick SC 29835-4118

Factory Repair Instructions
(NOTE: Please print and complete this form, and then include it with your firearm.)

Model Number: MD(/!/ SéViﬂ Serial Number: 7703&:3{

YES

Are you the original owner?:

Name: I’ﬁaru BG"H'\ Oweﬂ Date of Purchase: 77 7 ¢_ G5~

Address (no PO Boxes)

192 Memorial _Drive

city: e Cormiek state: S (C_ |Zip: L9835

Phone (Daytime): S{b 4/ - 39/ - 34 {?5/ Fax:

E-mail Address:

5581 would like to receive future e-mail updates from Remington

Please describe your problem: Men I M/Qs gren&rmr fe eunta 7[0u/er‘ deer 574:/7(/

/4/(//7«/ qun_on the carpefed Lloor,. As T (44s ajruf}a Joscend the /4//(:'1

slid the qun by the butt over el pser to Lhe Jadfer. Mv Lond was ret pear4he ;ngaerJ

The gunwr

or) 7%5 Hc'ff'a 3 IJ//(/H( m/)er) /7l a/ 5(./)4.«,’1]77* LU&'J /ca(lfd/anr/i%v S :fd )’ émel

bcen on.

Abfergards T Lelt +he Cacped wohich js Sr)'ma#\ and looked Lor anuy.,.,ji#u

- may hav

cacsed this. L love m\/ g4n qr\z/ wand 4e redain H«ajmﬁf dzonce.,l_ had 11

s safedy

Therchove T ieuld /:/zgv%o hove it Nt)e@mzz/ for any problems
. H / 7

Ammunition Information:

Manufacturer: [:ede(‘a,l “ IType

Other (i.e. bullet weight/type, shot size, powder): IOO 6fal n., 60;:1- po' ﬂ-f—

Handload Information: /\[//,L

Powder Used: © " | PowderWeight:
Case/Hull Used: ) " | Primer Used:
|Bullet Type/Shet Size: " |Reloader Used:

Firearms Care (Cleaning and Lubrication):

Brand of cleaning solution used: |{~» sy e g Q)Luc/é’ r SOI \/&Y‘fi-

How often do you clean the bore? (Months or Number of rounds) 0) Yeou rm{/.S

How often do you clean the action? (Months or Number of rdunds) é ro L( ﬂ6/5

How often do you clean the trigger assembly? (Manths or Number of rounds) (D rou r\(/S ‘

Brand of lubricantused: (), ,£e, '< éun ' O//
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How often do you lubricate the bore? (Months or Number of rounds) Cﬁ roana/s

How often do you lubricate the action? (Months or Number of rounds) CD YOuL f\dﬁ

How often do you lubricate the trigger assembly? (Months or Number of rounds) (o i’OLA!’)C/ﬁ

Have you reviewed the cleaning and maintenance recommendations on our web site or in our awners manual?

comments: (Website not usec-friendly when trying 4o Contaet

2 7/ 7 s
él‘L/ﬁ-/lW?er Service —fg:)r Gy es -//ea/)% NOT LMSLUZMJJA Q«i A pLage ]
152

What were the services performed?

7
When was the last time that your firearm wasLserviced by a Remington authorized repairman/gunsmith? A/t')i/c’r

Ship your INSURED firearm by either UPS or Parcel Post to:
REMINGTON ARMS CO., INC
ATTN: Arms Service Divison
--14 Hoefler-Ave
- Ilion, NY 13357 .. .

return address will be refused.

Serial
Number-:

7’7@3&:35

Model:

L IIIIHH WA

139796

‘("WARNING DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE
FIREARM. THIS IS A VIOLATION OF FEDERAL LAW: IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE
SEND THEM IN A SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEPHONE AND
MODEL AND SERIAL NUMBER OF YOUR FIREARM.

it Record the serial number of your firearm before sendmg it.

i1 Pack your firearm for safety and to prevent further damage in shlpplng and handhng Preferably,
ship in a firearm box. (Note: Original boxes may not be returned.)

1t Remove all accessories from your firearm to prevent loss or damage.

:: Provide a return address an both the outside @nd inside the box. Shipments without & proper

:: Ship your INSURED firearm by either UPS or Parcel Post Remmgton is not respon5|ble for
damage or loss during shipment, so you may elect to purchase insurance from your carrier.

Charge repairs will be processed using the following ghideiiﬁes: E

. z-ned vtd‘y'ou' C.0.D. (To avoid C.0.D. Charges, please
i h your gun)

: tirﬁafe detailing the nature of the repair, applicable taxes
:dir_estimate. Repairs can be paid by check, money order,
i ' or VISA). If yau wish, you can expedite repairs over

to your credit card

‘ cow 14 ~oF dup li ente o eenp,

ep e TPA l\xL(LowL/L/cyL-ﬂro
/)«T Wﬁ( cost To  ramorte

¢ O VL.C\ Aemee Su @er Le
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