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Remington Anns Co., Inc. 

Case Infonnation 

RE# Date Opened 

139796 1/14/2008 

Customer Infonnation 

Date Opened(PS) 

l/15/2008 

Type Business First Name Last Name 

Reporter Mary Beth Owen 

Incident Infonnation 

a aims Codes 

PI 

PD Cause: 

Product Service 

Legal Case #:2003 

DateOosed 

1/15/2008 

Street 

192 Memorial Dr 

S fired with safety on 

c 
Concern: 1006 Unexplained Discharge Safe OFF 

correspondence from repair-rifle fired with safety on.lw 

Firearm Infonnation 

Mfg. Type Model/Ga. 

Remington CF/BA 7/243 WIN 

Date Purchased Where Purchased Accessories 

P & B ENTERPRISES INC 

CONCERN: WENT OFF WHEN SLID ACROSS THE FLOOR 
(_ -

Ammunition Infonnation - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/7 /CF /BA 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

Mcconnick SC 29835 H 864-391-3485 

Repair Est. Medical Treatment Medical Status 

Unknown 

SKU Serial Bbl DOM 
24782 7703635 EO l0/5/1994 

Original Owner 

u 

Settlement Release of Claims Release Date Reimbursement 
Cash 

Settlement 
Reim. Date 

APV 
Cash Date 

APV 
Replace TA at 

n/c 

Repair/Replacement 
Cost 

35 

Repair/Replacement 
Date 

1/16/2008 

Replace TA at n/c to restore confidence in rifle.lw 

Examination[Remington/CF/BA] 

I Part II Sub-Part Code 

jExaminer 

jExamDate 

Examination jProduct Type 

!Action Type 

!Assigned To I 
jcause 114038 llcould Not Duplicate Concern 

jDescription I 
jDate Code I 

Barrel 
jBore Plugged llFalse 

jBulged llFalse 

jFired llFalse 

I 
http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=2003&Type=Case 

II Comment I 
jB.TRAVIS I 
jl/15/2008 I 
jRF I 
IA I 
IF.SUPRY I 
I 
jI8.5" 243 WIN I 
jEO I 
I 
I 
I 

1122/2008 
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I 
llFired while Obstructed I 
.!Muzzle/Crown Condition llsiightly Worn; Functioning I 
!Firing Pin llslightly Worn; Functioning I 
!Shroud llslightly Worn; Functioning I 

Bolt !Face llsiightly Worn; Functioning I 
!Handle llslightly Worn; Functioning I 
!stop llslightly Worn; Functioning 

EJICondition lls!ightly Worn; Functioning 

!Cut Condition jjSlightly Worn; Functioning 

!Ext/Eject Test llFaise 

EJIBlook Conditi<m 11---Select---

!Lug Condition Jlslightly Worn; Functioning 

IB:otch Condition 11---Select--

~l£xterioc Condition Jjslightly Worn; Functioning 

!stock Condition Jlslightly Worn; Functioning 

!Fore End Condition 11---Select--

!Receiver 
llCondition lls!ightly Worn; Functioning 

!Bulged llFalse I 
EJln<=iptinn I !STANDARD M/7 SAFETY I 

!Function llLike new; Functioning I 
!sub-Assembly llB:on-ISS I 

EJlu• 11---Select-- ll.oi4 I 
!!::!otch llLike new; Functioning I 
!Tests 

llTest Fired llFalse I 
jFeeding Test I: !False I 
EJlcnnditinn llLike new; Functioning I 

jPuII 11---Select-- 114# I 
IA jjFalse I ltered 

!sub-Assembly ll0ther Remington I 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=2003&Type=Case 1/22/2008 
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Beth Owen 
192 Memorial Dr 
Mc Cormlck SC 29835-4118 

~mington. 
Factory Repair Instructions 

(NOTE: Please print and complete this form, and then include it with your firearm.) 

Model Number: · Serial Number: 

0 

Name: Date of Purchase: 7. 
Address (no PO Boxes): 

Ci.-/ I (" v' .e.-

City: f{)c., C rrn1(!.k State: Zip: J_ 1j'3S 
Phone (Daytime): 801/ · Fax: 

E-mail Address: 

~-'-=-~::...:...:..:;..::;;.:...~~---~~~....:.:.~ ........ ~~~;.:;:;:..~.a.:.....:.<,.:;.;=.:.-"'.-.....=.....:=""""' ...... .-,...""'"-"""'"'~~~"""~~~een on. 
mli. y hctv. 

~:;;.:::.;~:.:......1...U.:..0...-=:~~.__r.:....:.+-ir::..:...1_.~i......:..~:....i...:......:..:;....:....;=r~...._~;....1;;;.~....:..:..;~~-=....=-:..=~..:....:.l-flt~ Sqft+y 

Ammunition Information: 

Manufacturer: (e d CL-I Type:- · 

Other (i.e. bullet weight/type, shot size, powder): /OD· a-ru.· 

Handload Information: 

Powder Used: Pov:iderWeight: 

Case/Hull Used: Primer Used: 

Bullet Type/Shot Size: Reloader Used: 

Firearms Care (Cleaning and Lubrication): 

Brand of cleaning solution used: .4o 
How often do you clean the bore? (Months or Number of rounds) 

How often do you clean the action? (Months or Number of rounds) 

How often do you clean the trigger assembly? (Months or Number of rounds) (o 

Brand of lubricant used: Q 

PS 09462 



How o~en do you lubricate the bore? (Months or Number of rounds) CP 'founds 
How often do you lubricate the action? (Months or Number of rounds) ( n vOu._ r1d5 

How often do you lubricate the trigger assembly? (Months or Number of rounds) f.o 1ound5 

-~~you re~~-\t{d the cleaning and maintenance reco,mmendations on our web site or in our owners manual? 

~tl~YES i~{'.;::~NO _ -· _ -

Comments: UJe..bs,.J.e. no+ U5e-r - +V'""1 end/ ti u1hen J.rw1nC1 f.o Confaet 

Cu.c..km~r Serv1c."" __f,,, ('" Qu e'_S .;. 1e:JFJ/ tij 0 T a() ~u re red ;, n /) rJ II !Da C;,? 

When was the last time that your firearm wasLserviced by a Remington authorized repairman/gunsmith? 'A/;,,., __ 
What were the services performed? 

Ship your INSURED firearm by either UPS or Parcel Post to: 

REMINGTON ARMS CO., INC 

ATTN: Arms Service Divison 
-- 14 Hoefler Ave 
. . Ilion, NY 1335.7 

@WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE 
FIREARM. THIS IS A VIOLAT!ON OF FEDERAL LAW; IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE 
SEND THEM IN A SEPARATE PACKAGE AND INCLUDE NAM_E, _ADDRESS _(WITH ZIP CODE), TELEPHONE AND 
MODEL AND SERIAL NUMBER OF YOUR FIREARM. 

---
:: Record the serial number of your firearm before sending it. 
:: Pack your firearm for safety and to prevent further damage 'fn- shippfng and handling. Preferably, 

ship in a firearm box. (Note: Original boxes may not be returned.) 
:: Remove all accessories from your firearm to prevent loss or damage. 
:: Provide a return address on both the outside and inside the box. Shipments without a"-proper 

return address will be refused. --- , ... _, .... 
:: Ship your INSURED firearm by either UPS or Parcel Post. Remington is not responsible for 

damage or loss during shipment, so you may elect to purchase insurance from your carrier. 

Charge repairs will be processed using the following guideii~es: 

'iii~7~7 '"~ LS 
Q):J 

!Jl:Z: 03635 
~ned tci you C.O.D. (To avoid C.O.D. Charges, please 
h your gun) 

· timate detailing the nature of the repair, applicable taxes 

7 

II 111 Ill I I II 11 11. II 
J Model: 

111111 
RE00139796 

)Jr_ estimate. Repairs can be paid by check, money order, 
' i or VISA). If you wish, you can expedite repairs over 
billed to your credit card. 

I 

! 
! (A)cL IJ i"l'.0 f clc.A_p _{ i ~k L-D Ill 

~ ' 

a..12JL fl' , 

flvf k4.- u_ ( y> i4 (?..- ~" L. ( L o ULl1-. ( C--'~ A ;0 

A-t- i;:: J:;ifJ nJc'A- ( ( D ~ ;- '('c:i 1U-& hO rU 

c..,,o vi-Ci &~C--<,..- /""' \1-<.J-
7 k 

{)uvctcJJ01L1!-- _ ~i-~ 
rt-.s ~ 
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MODEL SEVEN BOLT ACTION RIFLE 
243 YIH. 
185' B~.RREL 5* 
RSK fOR THE PACK I NG CARTOH 
GREEN ENljELOPE COHiAIHIHG: 
- r I REARM SAFETY BOOKLET 
- IHSiRUCT I OH BOOK 
- ?RODUCi OYNER'S CARD 
- REn I HG TON AUTHOR I ZED GUKSM I THS 

65 FORM 1443 

M 

1 

2 

3 I 
' ,4 

5 

6· 

7 

-.: ·~ - .-¥~.~.~-???-*~;:~~~:~ 
.............. ·'Co:•· 

THE GUN CABINET" LV· 
. 2502 WRiGHTSBORO Rb. . :, .. · \.\, .. •.·.··-···.~>... ·~.: 'AUGUSTA, GA30904;/:· .. ·· .···. · .. ,_ ·. 

- PHONE 737-'4630 : ·.. . t;;1\. > 

DATE 

r .. . .. ":: 
.!I 

.:-rj-::_ /'./ 

.. ilJ? 

ORDER NO. 24782 
BARREL LENGTH 1 8 • S', 

CAPACITY 11
• 

5 

*INCLUDES 1 I H CHAMBER 

··7703635 

§:'."' ... •.::· .•. :_\ ... ·._:.· ... ''.: ... 
'~~,-:· - '~- . 

~t:·/ .C·::·'.:::'. :_'· ':·<' 

f,~ .. : ' 
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