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Remington Arms Co., Inc. 

Case Information 

RE# 
160478 

Date Opened 

1/30/2009 

Customer Information 

Product Service 

Legal Case #: 3162 

Date Opened(PS) 

2/2/2009 

Date Closed 

2/2/2009 

Type Business First Name Last Name Street 

Reporter 

Incident Information 

PI 

PD 

s 

Claims 

C Gun fired on Safe 
release 

Nick Allamand 1050 North 5th St. 

Codes 

Cause:4038 Could Not Duplicate 
Concern 

Concern:1007 Fired on Safe Release 

Incident Date Pre Lit Lit Obsolete 

Contact 
H 541-562-5528 

City State Zip Age 

Union OR 97883 E Leebee@eoni.com 

Repair 
Est. 

Medical 
Treatment 

Unknown 

Medical 
Status 

Rifle fired when the Safety was put on Fire to open the bolt. Tried to get the rifle to do this again without a round in the 
chamber but it wouldn*t. dmf 

Firearm Information 

Mfg. Type Model/Ga. SKU Serial Bbl. DOM 

Remington 
Date Purchased 

CF/BA 
Where Purchased 

700/270 WIN 20000 A6359717 DI 11/23/1976 
Accessories Original Owner 

G LAWRENCE PORTLAND OR 

CONCERN: FSR 

Ammunition Information 

Mfg. Type Cal./Ga. 

n/a I 
Concern Other Factory 

0: N 

Other Products Information - None Defined 

Settlement 

u 

SKU UPC DOM 

Reload 
N 

Remington/700/CF/BA 

Settlement 

Repair at special 
price under BLSM 

program 

Release of Claims Release Date 

Repair/Replacement Repair/Replacement 
Cost Date 

$47.38 2/10/2009 

Cash 
Reimbursement Settlement 

Mfg. Code 

Reim. 
Date 
APV 

Cash 
Date 
APV 

2/10/09: Replace TPA, check over, clean under bolt lock program. Estimate was mailed to customer on 2/3 for $35.00. 
dmf 

Examination[Remington/CF/BA] 
,-------·--·--------·--------·-----------------·-------·------·-----·------··--------·---------

Part II Sub-Part Code Comment 

II Examiner 
121212009 !Exam Date 

ls.TRAVIS 
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!Product Type I IRF I 
Examination !Action Type I IA I 

!Assigned To I IF.SUPRY I 
I cause 114038 llcould Not Duplicate Concern I 

I Description I 122" 270 WIN I 
!Date Code I 101 I 
!Bore Plugged II False I 

Barrel !Bulged l!False I 
I Fired II False I 
!Fired while Obstructed I 
!Muzzle/Crown Condition llslightly Worn; Functioning 

!Firing Pin llslightly Worn; Functioning 

!shroud llslightly Worn; Functioning 

Bolt !Face llslightly Worn; Functioning 

!Handle llslightly Worn; Functioning 

lstop llslightly Worn; Functioning 

!condition llslightly Worn; Functioning I 
Extractor !cut Condition llslightly Worn; Functioning I 

!Ext/Eject Test II False I 
EJIBlod< Coodltioc 11---Select--- I 

!Lug Condition llslightly Worn; Functioning 

!Notch Condition 11---Select---

!Exterior Condition llslightly Worn; Functioning 

Overall Stock Condition !slightly Worn; Functioning 

Fore End Condition !---Select---

Condition !slightly Worn; Functioning 
Receiver 

!Bulged II False 

I safety 
'!Description I !STANDARD M/700 BOLT LOCK SAFETY I 
!Function lluke new; Functioning I Dlu1t 11---Select--- 11.006 I 
I Notch llslightly Worn; Functioning I 

!Feeding Test Eests 
'!Test Fired l!False I 
!False I 

EJICondltioc llslightly Worn; Functioning llvERY DIRTY I 
I Pull 11---Select--- 113# I 
I llTrue llsET SCREWS ALTERED I Altered 

!sub-Assembly llM/700 Bolt Lock I 
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:I 'A'cJd(~~;w 1050 NORTH 5TH STREET 

J .. Addr~~il~:,"'"'u'""'N"'1o""N,---------~~~~---. 
:L - Siate:'~·ZipCode'·l978B3 

;·· ... ::·.zty:_}:.2;~~;~:;:~~1r:i;rt~~;::t)W;~:(m-,~f~2~2 
,,,.,. -

'Date'ii';·il\>';;~~;:~'.~{ 'Cooe~"­
'•1 /30/2009'l0:29: New 

• -··- .• .... ----- J ~- - ---- - -- ----
J/30/2009J0:33: ~xpe!f!t_e ! SiJn11u_lll!!91_ l Fr~_l:_~!!£kJn ________ J_T_~---- ______ _ 
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~~~~~;~~;:~~:~,~ -~:jf :n~~ ~-l~t{~¥!f:~~~-r¥i~i~t=I~ic~Oi(r~-~ 
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~miRgtone 
Factory Repair Instructions 

(NOTE: Please print and complete this form, and then Include It with your firearm.) 

Model Number: 7t?C? Serial Number: l/63S<"/717 

Are you the original owner?: ES w~ 
Name: NtcK /1J/o.-i11CLNi Date of Purchase: I 7 R-s ? 
Address (no PO Boxes): 1os·o Nur7h :{'Tl, s7: 

City: t1 /\/10/V State: Ok jzip: 978S3 
Phone (Daytime): :!'4 I S'z 55"2 g' Fax: 

E-mail Address: . ~ -i;;: CJ@' L. ~ e h r? € @ e CJ N, 
.. 

Co.4-1 , 

1Cl1 would like to receive future e-mail updat~~ fr~~···~e~i~~~~~·: ... 
· ... 

Ye.:;-
Please describe your problem: /{I ~Le ... F .. ;fl· . JJ , ·· .. · L/"ee · .-~lJ/ e1t 1 /1.-.p 

Slf~TY IA//1.5 /?liT. dtJ'" '(:'", i-.. ~ T~ o /-'el,\.J TLt-1 
4hf 1~0 L r .. 

.. 

........... .... .. 

..... . ...... .. . ... . .. 

, ..... ·•······· - ....... .- ... .. . . - ~-- ••• q ~ ••• 

Amrr.unition Information: ·-. 

Manufacturer: f.eM1IV'T l~t..J·- .. Type:-··· C'.Dfe Lot<T 5a.Fl."/~1wf 
Other (i.e. bullet weight/type, shot size, powder): . f .4<:5J .:tr--· 

. , •.. . -· .... ····-

Handload Information: ... 
Powder Used: . 

... , 
P.o~~er·weight: . , .... 

Case/Hull Used: ,Primer Used: 

Bullet Type/Shot Size: Reloader Used: 

Firearms Care (Cleaning and Lubrication): 

Brand of cleaning solution used: /fo/1?.5 
How often do you clean the bore? (Months or Number of rounds) (2Qc4 7 ut.-? f' ()'-1.'/ 

How often do you clean the action? (Months or Number of rounds) {°Qc.'1 Yet:ti.-,,...... 
How often do you clean the trigger assembly? (Months· or Number of rounds) frev-tv 

Brand of lubricant used: / (' //'? lP1L 

J 
) 
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How often do you lubricate the bore? (Months or Numb.er .of rounds) {?Ci.Ci, t7 "· ( 
How often do you lubricate t)Je action? (Months or Number of r~unds} . t2 Q (' 4_ 

How often do you lubricate the trigg~r ass~mbly? (Mo'ntils cir' NLimb'er ofrourids) tJ tJ c e A I €'~ 

Have you reviewed the cleaning and mainte.nance reco_i;nmend~tion_s on our w~b site or in our owners manual? 

Comments: IA/Ou /_ fJ I- I k. e.. 

When was the iast time that your firearm· was serviced by a "RemlngtOn authorized repairman/gunsmith? f\)fl}ej­

What were the services performed? 

Ship your INSURED fireann by either UPS or Parcel Post ti?: 

REMINGTON ARMS co~, INC 
• •• • 1. 

. . . . ·. 

ATTN: Arms Service· Divison 
··· 14 Hoefler .. ·Ave 
~·Il:ionrN¥ ,1335,7 ... , .. 

. .. ~ .. · .. 

91Jl!'ARNIN_(i; qq NOT !:jEND.~VE 0,R S~f::N! SHEL,LS Ir.J Y()UR F!REARM pR I~ THE SAME BOX WITH THE .: 
FIREARM. THIS IS A VIOLATION OF FEDERAL·LAW~ IF YOU FEEL YOU MUST-SEND ·SPENT SHELLS PLEASE 

SEND THEM IN A SEPARATE PACKAGE AND INCLUDE: l\JA~_\;1..AQDRESS.Jl/IJIJ:H.ZIP CODE) 1TELEPHONE AND 
MODEL AND SERIAL NUMBER OF YOUR FIREARM. 

~A635971 
1
iiff 11 ii1i111111111111 

RE00160478 

· .. ~g It." . 

7.;. mage"frl silipprrig ·arid ·haiicinng: ·Preferably, 
e.retumed.) . . ·· · 
Jss or damage. . 

I le'the box. Shipments without a'"proper 

· ist~ R~~lngton ls .. ~~t ~~sp~nslble for 
~rchase insurance from your carrier. 

~lines: 

ed. tci you C.O.D·. (To avoid C.D.D. Charges, please 
• 1 i . your 9!-m) 

:: For Repairs over ~t::i.uu, you w111 recerve a wmcen estimate detailing the nature of the repair, applicable taxes 
and shipping. You will have 30 days to apprqve the repa.lu~~timate. ;Repair? can be paid by check, mOney order, 
or credit card (American Express, Discover, MasterCard, or VISA). If you wish, you can expedite repairs over 
$75.00 by setting a pre-authorized amount that can be billed to your credit card. 

Ui(,L ld ,N 0 t Ju. p _l I vv.y{-c_ UJ lft/U-fZ µ 
}l(.f M- u.. _·!(?A. 

1
c/ .iru:. /( o v-<_YL( c..-· u_ >~ KJ 

1..A.vvd.LI'\.. bv \1- l..,ccll (J1lo l{/2-1J)--W\. (Jo 1-..__ 

7-.k 'Lo .oo ,t ~+v+· 
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