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Remington Arms Co., Inc.
Product Service
Legal Case #:1857

Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete
139154 1/5/2008 1/7/2008 1/7/2008 12/10/2007
Customer Information
Type - Business First Name Last Name Street City State Zip Age Contact
Reporter Brian Boccia 141 Cowhide Circle Middle River MD 21220 H 410-335-3298
Incident Information
Claims Codes Repair Est.  Medical Treatment = Medical Status

PI buzzing in ear

PD hole in roof Cause:4038 Could Not Duplicate Concern U
S Concern:1008 Fired on Bolt Closing
C

12/11/07-cust purchased a few years ago hasnt used gun. When he cambered a round, the bolt wouldnt close and lock down. He would have
to force it. If he took the safey off, put the shell in, the bolt would lock down with Remington shells. When he tried some Weatherby round,
the gun fired when he closed the bolt. Put a hole in the roof of his house. Slight buzzing in rt ear when it happened.lw

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/300 Wby Ma 25903 C6400722 0OJ 7/21/1989
Date Purchased ‘Where Purchased Accessories Original Owner
JERRY'S SPORT CENTER INC. U
CONCERN:FBC AND WILL NOT CLOSE WITH SAFETY ON
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/CF/BA
Settlement Release of Claims Release Date Reimbursement Se tﬁ:lsllllen " Reixll.):’) ate. Cailpl‘)/ate
Replace TA at
n/c
Repair/Replacement Repair/Replacement
Cost Date
35 1/92008
12/12/07-sending box, ars, ltr.lw 1/9/08-replacing TA at n/c.lw
Examination[Remington/CF/BA]
Part Sub-Part [ Code I Comment
Examiner B.TRAVIS
Exam Date 1/7/2008
Examination {[Product Type RF
Action Type A
| Assigned To F.SUPRY
Cause 4038 [Could Not Duplicate Concern _||[HAS A MAX SEAR LIFT CONDITION
Description 24" 300 WBY MAG
Barrel Date Code 0J
Bore Plugged ﬁ:alse
Bulged [False
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=1857& Type=Case 1/11/2008
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Fired [False
Fired while Obstructed
Muzzle/Crown Condition Slightly Wom; Functioning
([Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt Face 'Worn; Functioning [SOME WEAR FROM LEAKING PRIMERS |
Handle Slightly Worn; Functioning
Stop Slightly Worn; Functioning
Condition 'Worn; Functioning [STICKS OUT OVER SHROUD WORKS OKAY |
Extractor Cut Condition Slightlty Worn; Functioning
Ext/Eject Test False
Block Condition —-Select---
Locking iLug Condition Slightly Worn; Functioning
Notch Condition -—-Select---
Exterior Condition Slightly Worn; Functioning
Overall Stock Condition Slightly Worn; Functioning
Fore End Condition ---Select—-
. Condition Slightly Worn; Functioning
Receiver
Bulged False
Description [STANDARD M/700 SAFETY |
_||Safety Function 1ike new; Functioning
Sub-Assembly INon-ISS
Lift —-Select-— Lo16 1
Sear Notch Like new; Functioning
[Test Fired [False |
= Tests
Feeding Test False v
Condition Slightly Worn; Functioning IMAX SEAR LIFT
rigger Pull —Select-— [s4
Altered False
Sub-Assembly M/700 Non-Bolt Lock
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=1857&Type=Case 1/11/2008
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Date of Call' -

)2fitfo)
Reporter (Age ) Incldent gAg: )
Name ?2¢[ AN L=t Boccia
Address Yl Cowhide Ciscle
City, St Zip MNiddde Qiver MD A13D20
Home qio-235-2339%
Cell '
Work

Personal Injury - ‘Pl"opé'Damgge L4 Safety | | [ Concern] |
Ve

Nature of In]urf
Medical Treatment:

Incident: MicCwe l —
ke Bt ) poban o smipe— (@or\d loge. h@['f Wewmd [0 dduan .

oo
Torces potr down 1o ologe (X &8s350
n An~r
Tred k’&mmcva/\ Stells,, weolda 't [ocl dbewn. /LD
§9L<,A, L, pot Skl 171 Lotk (sckeed down. gON Fiped ~ W/ Wby rovad.
7 /.,/' ; )

hole ~Hhowmmh (vel &5 hozeite in RE Cor
A v J

= = = e e = = S <2 et e e r e o -

Q&/\ B//( | 700 /200 wenith C G o073 439
Date Purchased Where Purchased ‘| Original Owner

Additional Ammo Info:
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December 12, 2007

Brian Boccia
141 Cowhide Circle
Middle River, MD 21220

Subject: Model 700 Serial #C6400722
RE: Case #1857

Dear Mr. Boccia,

We were sorry to learn about the unfortunate incident you experienced with your Model 700
rifle. As I understand it, you had difficulty getting the bolt to lock down. It would only lock
down with the safety off and the gun discharged when you closed the bolt. We are certainly glad
that no one was injured, and that you are anxious to get back to enjoying the shooting sporis.

As we discussed, I have enclosed a prepaid UPS shipping label and orange “Factory Only” label
for you to ship the firearm back to our factory for examination. I have also included a copy of
this letter to put inside the shipping box. (The box will come under separate cover). The letter
inside is important as sometimes the outside label gets damaged in transit and we want to be sure
the firearm is logged in correctly. On the factory repair form, please provide additional
information about the incident, including the date of the last occurrence, type of weather, type of
ammunition being used, etc.

We apologize for the inconvenience that this incident has caused and we hope that our actions
will keep you as a loyal Remington customer.

Sincerely,

Consumer Affairs Administrator
Remington Arms Company

Phone: 800-243-9700 ext 8789
Fax: 336-548-7890
E-mail: laura.watson@remington.com

Remington Arms Company, Inc. ® 870 Remington Drive ® P.O.Box 700 e Madison, NC 27025
Phone 800-243-9700 ® www.remington.com
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Page 1 of 1

Oakley, Anita B.

From: Watson, Laura M.

Sent:  Wednesday, December 12, 2007 7:59 AM
To: Media Coordinator Schedule

Subject: ARS requests

E] Remington Arms Company, Inc.
870 Remington Drive
P. 0.Box 700
Www.remington.com Madison, NC 27025-0700

ARS LABEL REQUEST

DATE: 12/12/2007|REQUESTED BY: Laura Watson
QUANTITY: 1\WEIGHT PER PACKAGE: 10
PLEASE CHECK ONE:
MEDIA
COORDINATOR
O MAIL | WILL MAIL XXXX

DESCRIPTION:  REF: C6400722

LABEL INFORMATION

MAIL LABEL TO: Brian Boccia
141 Cowhide circle

Middle River, MD 21220 4%¥538 DEC 12, 2007 ALL CURR USD 1 OF 1

SERVICE GNDCOM ACT UWT 10.0 LBS
TRACKINGE 1Z4XX5969065574735

REF 1:BRIAN BOCCIA/LU

REF 2:ATTN: SERVICE DEPT/REFH# C6400722

HMAMDLING CHARGE 0.00

RETURN ITEM  [lion, NY SINGLE-PIECE PUB RATE CHRGS: sve 1P
- v cob . :

Attn: Product Service Dy o o oG 0.0 SO ©.00

Factory Onl .00 PR 0.00 SP ©.00

i 01 P cHG 6.21 PUB+HANDLING  6.21

(Need a label please)

PLEASE COMPLETE ALL PARTS OF THIS FORM AND SEND TO THE MEDIA COORDINATOR

12/12/2007

PS 09535
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e, 1C6400722
T

We were sorry to learn about the unfortunate incident you experienced with your Model 700
rifle. As I understand it, you bad difficulty getting the bolt to lock down. It would only lock
down with the safety off and the gun discharged when you closed the bolt. We are certainly glad
that no one was injured, and that you are anxious to get back to enjoying the shooting sporis.

As we discussed, I have enclosed a prepaid UPS shipping label and orange “Factory Only” label
for you to ship the firearm back to our factory for examination. I have also included a copy of
this letter to put inside the shipping box. (The box will come under separate cover). The letter
inside is important as sometimes the outside label gets damaged in transit and we want to be sure
the firearm is logged in correctly. On the factory repair form, please provide additional
information about the incident, including the date of the last occurrence, type of weather, type of
ammunition being used, etc.

We apologize for the inconvenience that this incident has caused and we hope that our actions
will keep you as a loyal Remington customer.

Since;ely, ' cow /g{ NOWL QLL(/O | ,(_{;q»)a, FRce corte il
TP [4A4S ME K g2pi uﬁ-%ao pdhiew.

e
Oémwm ﬂ/cg e 'T_pﬁ‘ cleel l—)(_.uf_;fz.{o(i./}ﬂ/(

Laura Watson : : FAarMcTwEU+sST 3T N/(—
Consumer Affairs Administrator
Remington Arms Company & 290 1 e

Phone: §00-243-9700 ext 8789
Fax: 336-548-7890
E-mail: laura.watson@remington.com

Remington Arms Company, Inc. e 870 Remington Drive ¢ P.O.Box 700 e Madison, NC 27025
Phone 800-243-9700 ¢ www.remington.com
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Factary Repair Instructions
{NOTE: Please print and complete this form, and then include It with your firearm.)

Serial Number:d. G; L}/O ’730?

Name: /’(ﬂ'/() D jﬁ%/‘/ﬁ Date of Purchase: ~O{ﬁ9 5/

Address'(no PO Boxes):  /Z// dﬂwﬁér} [jg d/ﬂé’z/é

City: /9/ /}M/M}/é State: /)] E zip: o7 /AL

Phone (Daytime): £4//) — ‘23{/ ?)24'5 Fax:

E-mail Address:

i e
g;;%l wottld like to recelve future e-mall updates from'RemIngton. )

Please describe your problem:  / /7 . /j;&% C;ll o7 Zé"‘d'/( Lvcor)

LIl A Ball s 17 T E ek B oy THE
5/7/';/‘/ /55// 4&?/ (A//(/C L‘g{ I F ”/G”

Spfehy 4SS o Al puss N 5L /’4./;////9L

Lot ) HERG S Bicllat hear P4l Jopls wAS.

| L&’(éé{. et @&WM:“ A L,M//dév/wu ijzj fU/Lc AT
Do 19140

Ammunition Information:

Manufacturer: (4« JEN 7 end V- TTYPe 300 L m; /géﬁc Selv A"{/A// A

o5LerC_

Other (i.e. buliet weight/type, shot slze, /powder) ﬂ/ Z .- £ Q’é’ [7(

Handload Information: — ] . .
Powder Used: ) / Powder Weight:
Case/Hull Used: 7 /\/ / ’ -}r’r‘ner Used:
Bullet Type/Shot Size: T / e Reloader Used:

I

Firearms Care (Cleaning and Lubrication): dt/ﬂ/ Mf/ﬁj //‘/ﬂf///).gfﬂ //{.ﬁ LXEdh
Brand of cleaning solution used: - e[/%ﬂ/ ﬁc}ﬂ///%/‘pp fd/ﬂ HE AL

/Z;q/oy\
e

How often do ybu clean the bore? (Months or Number of rounds) Y7 E,ﬁ UMJ;Z( o

How often do you clean the action? (Months or Number of rdunds)

How often do you clean the trigger assembly? (Months or Number of rounds)

Brand of lubricant used: /((/M lM‘)f?/@?\)
/ .

PS 09538



How often do you lubricate the bore? (Months or Number of rounds)

How ofteﬁ do you lubricate the action? (Months or Number of raunds)

How often do you lubricate the trigger assembly? (Months ar Number of rounds)

ed the cleanlng and maintznance retyve?oﬂs on our web site or tn our pwners manual?

pshives b v E

Comments: é./pd U5 //’ﬂéﬂfc‘-’ﬂéy ﬁ; ﬂ Zﬁéigﬂlzﬁd o

Cren fned  urbil Iy K

When was the last time that your firearm was serviced by a Remiggtun authcnzed repalrman/gunsmith? A ) ] ﬁ

L

What were the services performed? : ]

. /‘L////@

Ship your INSURED firearm by either UPS or Parcel Post ta:
REMINGTON ARMS CO., INC

ATTN: Arms Service Divison
a A up—-‘l e A\ln

o= .- = =
ERE D ERSRBEEEE oW e

-Tlion, Y. 13357...

@g%"WARN:NG. DO NOT SEND LIVE OR SPENT SHELLS IN YQUR FIREARM OR IN THE SAME BOX WITH THE
FIREARM. THIS IS A VIOLATION OF FEDERAL'LAW, IF YOU FEEL YOU MUST'SEND ‘SPENT SHELLS PLEASE
SEND THEM IN A SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH.ZIP COD E), TELEPHONE AND
MODEL AND SERIAL NUMBER OF YOUR FIREARM. )
1 Record the serfal number of your firearm before sendlng it

i Pack your firearm for safety and to prevent further damage in shlpping and handllng Preferably,

sh(p in & firearm box, (Note; Original boxes may -not be.returned.)

; Remove all accessorles from your firearm to prevent loss or damage,
4 Pruvlde a return address on both the outside '@nd Inside the box, Shipnients wﬂ:hout a’proper

return address will be refused, -
:: Ship your INSURED firearm by elther UPS or Parcei Post 'Remlngton !s not respunstble for

damage or lass during shipment, so you may elect to purchase insurance from your carrier,
Charge repalrs will be processed using the fc_mowing gh)dellﬁes: E

i Repalrs $75.00 and under will be completed and returned to you.C.0.D, (Yo avoid €. Q.D. Charges, please
|nclude your credlt card number and expliration date with your gun}

:: For Repalrs over $75.00, you will receive a written estimate detalling the nature of the repalr, applicable taxes
and shipping. You will have 30 days to approve the repair estimate. Repairs can be pald by checi, money order,
or credlt card (American Express, Discover, MasterCard, or VISA). If you wish, you can expedite repairs over
$75.00 by setting a pre-authorized amount that can be billed to your credit card.
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