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Remington Arms Co., Inc.
Product Service
Legal Case #:3067
Case Information

RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete
158538 1/12/2009 1/13/2009 1/13/2009
Customer Information :
Type Business First Name Last Name Street City State Zip Age Contact
Incident William D. Calloway PO Box 471 Highlands NC 28741 H 828-421-7514
Incident Information
. Repair Medical Medical
Claims Codes Est. Treatment Status
PI
PD Improper
Cause:4015
g Gun will fire when loaded while safety is - Maintenance Unknown
off Concern: 1008 Fired on Bolt Closing
C

Loading shell into breech with safety off, rifie will automatically fire. Trigger sticking and causes delayed firing. dmf

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/280 REM 6264574 PI 6/10/1988
Date . Original
Purchased Where Purchased Accessories Owner
MUNSON SPORTING GOODS TwQ PIECE SCOPE BASE BOTTOM HALF OF U
CO INC RINGS

CONCERN:FBC,DELAYED FIRING

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
- Cash
. . Cash Reim.
Settlement Release of Claims Release Date Reimbursement Settlement Date APV I::t‘;!

Repair at 1/2 normal
charges as goodwill gesture

Repair/Replacement Repair/Replacement
Cost Date

1/16/2009
1/16/09: Customer was mailed an estimate for $70.20 on 1/14/09. I spoke to customer & he approved & gave payment. dmf

Examination[Remington/CF/BA]

Part ] Sub-Part Code i Comment
lExaminer B.TRAVIS
{Exam Date ' 1/13/2009
lIExamination Product Type RF
Action Type A
Assigned To F.SUPRY
Cause ]4015 [Improper Maintenance I
lipescription 22" 280 REM MR
“Date Code PI
(Bore Plugged l[False
lloarrer ([Bulged [False
{[Fired [Faise
Fired while
Obstructed
"Muzzle/Crown l
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l "Condition Slightly Worn; Functioning
Firing Pin Slightly Worn; Functioning IWORKS SLUGGISH
Shroud Slightly Worn; Functioning
Bolt |Face Slightly Worn; Functioning
" Handle Slightly Worn; Functianing
Stop Slightly Worn; Functioning
Condition Slightly Worn; Functioning
Extractor “Cut Condition Slightly Worn; Functioning
{[Ext/Eject Test Faise
|[Block Condition ---Select-—-
Locking [Lug Condition Slightly Worn; Functioning
"Notch Condition ---Select---
[Exterior Condition Worn; Functioning [ACTION VERY DIRTY
Overall Stock Condition Worn; Functioning IMARRED,DENTED,LEFT OVER PAINT
Fore End Condition ---Select---
. "Condition Slightly Worn, Functioning
lIReceiver »
IlBulged False
IDescription [STANDARD M/700 SAFETY ]
Safety Function [Like new; Functioning
Sub-Assembly Non-ISS
Lift ---Select--—- [o10 |
Sear Notch Slightly Wormn; Functioning
e Test Fired [Faise |
|IFeeding Test o False |
Condition Slight'ly \_Norn; Not |WILL FOLLOW DOWN.DIRTY, STICKY LUBRICATION,
Functioning RESIDUE
ITrigger Pull ---Select--- '6#
Altered False
Sub-Assembly IM/700 Non-Bolt Lock
Non-Remington Description TWO PIECE SCOPE BASE,BOTTOM HALF OF RINGS

Components
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