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Remington Arms Co., Inc.
Product Service

Legal Case #:2175
Case [nformation
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
141688 2/22/2008 2/26/2008 2/26/2008
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
Reporter Robert Felix Jr. 3080 Felix Dr. SouthPark PA 15129 H 412-655-3417
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
PI
PD Cause:4038 Could Not Duplicate Concern Unknown
S Fired on bolt closing Concern:1008 Fired on Bolt Closing
C
3/3/08-correspondence from repair-bolted shell and gun fired before bolt was closed.lw
Firearm Information
Mfg. Type Model/Ga. SKU Serial BbL DOM
Remington CF/BA 700/7MM REM MA 371427 DR 9/1/1968
Date Purchased Where Purchased Accessories Original Owner
U
CONCERN:FBC
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/CF/BA
Settlement Release of Claims Release Date Reimbursement Se tflzlsl?en t Rei:ll',e ate Caili)l‘)]ate
Replace TA at
disount
Repair/Replacement Repair/Replacement
Cost Date
3/3/08-quote sent to replace TA at discount. Trigger dirty & rusty.lw
Examination[Remington/CF/BA]
Part Sub-Part Code ] Comment
Examiner B.TRAVIS
Exam Date 2/26/2008
Examination Product Type RF
Action Type A
Assigned To F.SUPRY
Cause 4038 |Could Not Duplicate Concern J
Description 24" 7TMM REM MAG |
Date Code DR |
Bore Plugged False
Barrel Bulged False
Fired False
Fired while Obstructed
[ | 1
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Muzzle/Crown Condition Slightly Worn; Functioning
Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt Face Slightly Worn; Functioning
Handle Slightly Worn; Functioning
Stop Slightly Worn; Functioning
Condition Slightly Worn; Functioning
Extractor Cut Condition Slightly Worn; Functioning
Ext/Eject Test False
Block Condition ---Select---
Locking iLug Condition Slightly Worn; Functioning
INotch Condition —Select-—
Exterior Condition Worn; Functioning
Overall IStock Condition ‘Worn; Functioning
Fore End Condition ---Select-—
X Condition ‘Worn; Functioning
Receiver
Bulged False
Description ISTANDARD M/700 SAFETY |
Safety Function Like new; Functioning
Sub-Assembly INon-ISS
Lift —-Select-—- .007 |
Sear (Notch Slightly Worn; Functioning
: Tests Test Fired [False |
Feeding Test False
Condition Slightly Worn; Functioning IDIRTY,RUSTED
) Pull ---Select--- l4.5#
Trigger
Altered False
Sub-Assembly M/700 Non-Bolt Lock
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Factory Repair Form

NOTE: Please complete and print this form, and then inciude it with your firearm. - \}\ \b
S <l S D 0as s

Return to Previous Page % g

Model Number: j:gm/[(})gzz‘l}wﬁ%gﬂﬂé Serial Number: - \3 77 %IJ' ’7 7 . DO{}
Are you the original owner?: % ves [ no | :
Name: RobesT E_Felid TK Date of Purchase: En#L) 940 -7/1707

Address (no PO Boxes): . 3090 FeLiX DR N

city: SouTH PaRK state: fz/44 Zip: ]5729

Phone (Daytime): 242 - L8 -34[7  |Faxi 74 743 577 TF

E-mail Address:(if e-mail address is provided, notification of receipt and shipment will be

sent)

E-mail Address:

(] 1 would like to receive future e-mail updates from Remington. i anﬁﬂﬁc_ A {( mf§

Please describe your problem and date of ocurrence: P C/f_ﬂﬁ'éf 1§, LET: f
© GunN 0ioMT Ejpp BoiTeo AWiTHER SHELL jv CHANRBER AFTER:

6E _Pﬂﬁﬁ T CﬂMpQ?/ c LeSen glLT Gy Y A AT DFFW/( T:)ﬁfﬂ, Eg/ﬁ'gig
.’,'.L/IS /}/jffﬂ‘vfl) 'VGU Gapel BeForrz BEan SEaSor’ AVD Dyﬂ}yé 0z ER 3[6-/;7 .U
SEACer ' &
T ”*”‘“’"/i””f Reaw ctow Bap A prosiem swp Recetlso Seme  ETwK
@ T Woulp Likg ToSEEBiF fou cAV Re glog Gov irhai 4SS BArkEL 4

— oy Y ¥ g 7 i,)(',’l'v'l:l"
@ Gsmsp TP Y0V covlo M - STecK T W N,%_M”
| REFIVISH Avo CoS s7, il HAS
5060 characters left ' A PRob LEM
Ammunition Information:
Manufacturer: ﬁEm}H [T_D..A) T Type: ..El.("_f.’_ﬁﬁS’:f-_...éa&g_b.L.a‘]%’r
Other (i.e. builet weight/type, shot size, powder): : ') IJ(} GR _Tmm ﬁEm /ﬂ,f)gq/f/(r’ PS {9
Handload Information:
Powder Used: - o Powder Weight: L o
~ Y ARGEIVE
Case/Hull Used: Primer Used: - ﬂ{ :
AR 052006
Bullet Type/Shot Size: Reloader Used: MAKA&%

BY TV ..

Firearms Care (Cleaning and Lubrication):

Brand of cleaning solution used: Rf;,ﬂfﬂ’_{-’ TetV C Leqnin ¢ Rfﬂ ﬂ;é /iﬁf C?/Zf

e ~Rz
How often do you clean the bore? (Months or Number of rounds) BzFag -DitiNt -~ AFTen b FEA.
St |
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How often do you clean the action? (Months or Number of rounds) ngm{ ,%{«f///( ﬂf/(,c /'/(MJ/’/(

4

’

How often do you clean the trigger assembly? (Months or Number of rounds) _S/’?MZ

Brand of lubricant used:  (Opmins Tow Benz ClLewwen Rep 01L Ho
How often do you lubricate the bore? (Months or Number of rounds) SAME -

How often do you lubricate the action? (Months or Number of rounds) Same .

How often do you lubricate the trigger assembly? (Months or Number of rounds) -S’ﬂ//’f/p' ,

Have yvou reviewed the cleaning and maintenance recommendations on our web site or in our owners
- st
manual? § YES ] No

When was the last time that your firearm was serviced by a Remington authorized /9¢(¢ ‘(

repairman/gunsmith?) WHzy T Eind 3”,47/7/;'“,//(, 0 A C,t’/sc/’ IV
What were the services performed?) N ﬁf/n‘ 14098 WY Refipcer g'/Z?/(

NOTE: In order to better service our customers some firearms/parts are sent to a certified Remington
Premier Authorized Repair Center.

Ship your INSURED firearm by either UPS or Parcel Post to:

Remington Arms Co., Inc. {6\ fz g d J-

Attn: Arms Service Division
14 Hoefler Avenue

llion, NY 13357 /l,__ /j $7 3 3{)‘2@ Z i3 47 g1

WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE FIREARM.
THIS IS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM IN A
SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEPHONE AND MODEL AND SERTAL NUMBER OF
YOUR FIREARM.

: Record the serial number of your firearm before sending it.
11 Pacle vaurr firearm for safety and to prevent further damage in shipping and handling. Preferably,
. z2d)
image.

x. Shipments without a proper
ington is not responsible for

: insurance from your carrier.
| Mode: 7 Q0@

i 1T

Repairs can be paid by check, money order, or credit card

6 8 8 , you can expedite repairs over $75.00 by setting a pre-

©2005 Remington Arms Company, Inc. All Rights Reserved. | Legal Notices ﬁ@ﬁﬁﬁ Eg@i@
C/@u '4 /w‘nL Ju lcnte coneznw
CTQ by st Dby sty L/"A»ce
TAA ¢ [ec du/'L{ clipn ot (/&
Motmut tost, Ol I
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