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Remington Arms Co., Inc.
. Product Service
Legal Case #:2746

Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete

153951 - 154555 10/24/2008 9/30/2008 10/31/2008
Customer Information

Type Business First Name Last Name Street City State Zip Age Contact
Reporter Ron Gray 205 Langland Vinton VA 24179 H 540-890-2638
Incident Andy Gray 12406 Abbey Knoll Ct.  Woodbridge VA 22192 }CI ;’g;’:g;’g:gfig
Incident Information

Claims Codes Repair Est. Medical Treatment Medical Status

PL

pp Shothole inbedlinerof 504079 Other—tnexamined Hered /ﬁﬂyﬂfﬂ’é

truck )
S Concern:1007 Fired on Safe Release Unknown

C

9/30/08-Ron Gray owns firearm, hasnt used it in 30 years. Gave to son, Andy to use, gun fired when releasing safety to
unload. Shot hole in bedliner of truck. Gun had not been serviced or looked at by gunsmith prior to using. Customer wants
trigger replaced. Andy also has another 700 that he would like for us to look at.lw 10/27/2008 Rifle received and Placed in PS
Back Rack holding for disposition. We can offer to clean the action and install a new TA at n/c as a gesture of goodwill fls.

Firearm Information

Mifg. Type Model/Ga. SKU Serial Bbl. DOM -
Remington CF/BA 700/22-250 20000 A6253438 BI 1/16/1976
Putl-)c:?se d Where Purchased Accessories %:5:::‘

SANDY DISTR CHARLESTON W  TWO PIECE SCOPE v
: VA BASE
CONCERN:FSR
Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/25-06 REM 20000 A6283111 Al 3/30/1976
Date Purchased Where Purchased Accessories  Original Owner
ODELL HDWE CO GREENSBORO NC SCOPE BASE U
CONCERN:FSR

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
Cash Reim. Cash
Settlement Release of Claims Release Date Reimbursement Settl ¢ Date Date
' etfiement — Apv APV
repair one no .
charge, BLS
program price for
2nd

Repair/Replacement  Repair/Replacement
Cost Date

L P 1 N~ a4 AN Lo S o Y AT A4 ~ “aw tmtmn o~
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65.00 10/31/2008

10/1/08-sending 2 ars labels for each gun, boxes, letters.lw 10/30/08 Left message for Andy Gray to call about inspection of
the 700 rifle.cm 10/31/08 Spoke with Andy about condition of the rifle. I will send him an owner's manual and explained
cleaning the triggers with RemAction Cleaner to prevent build-up in the triggers again. He's sending a 700 22-250 to be

checked and the bolt lock removed. He did not ask about assistance with repairs to his truck.cm 11/4/2008 2nd rifle #
A628311 received and sent to AS for the bolt lock modification program at BLS program price fls.

Examination{Remington/CF/BA]

Part Sub-Part I Code | Comment |
Examiner B.TRAVIS
Exam Date 10/27/2008
Examination Product Type RF
Action Type A
Assigned To F.SUPRY
Cause 4006 é(l)t:lrggnt:gsustmems or
Description 24" 22-250 REM
Date Code BI
Bore Plugged - False
Barrel Bulged False
Fired False
Fired while Obstructed
| g{)ﬁ;{) (Illrown Slightly Worn; Functioning
Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt Face Worn; Functioning |LEAKING PRIMERS
Handle Slightly Worn; Functioning
Stop Slightly Wom; Functioning
Condition Slightly Worn; Functioning
Extractor Cut Condition Slightly Worn; Functioning
Ext/Eject Test False
Block Condition —-Select—
Locking Lug Condition Slightly Worn; Functioning
iINotch Condition —Select—
Exterior Condition Slightly Worn; Functioning
Overall Stock Condition Slightly Worn; Functioning
Fore End Condition  [|—-Select—-
. Condition Slightly Worn; Functioning
Receiver
Bulged False
l catoy Description STANDARD M/700 BOLT LOCK
Function [Like new; Functioning B
Lift —Select— Lo12
l Sear Notch Like new; Functioning
Test Fired [False
- Tests
I!F eeding Test False
Tndbaa e e DNV e e VDY YO i L TV UYN 1. . _ ... AOYIN AMmAs 0™ ~ 4 atmimAAn

PS 09658



PrintDisplay Page 3 of 4
Condition [Slightly Worn; Functioning
Pull -—-Select— 24 |
Trigger Altered True IS{]ISE'II"S%EWS ALTERED MIN TRIG
Sub-Assembly M/700 Bolt Lock
I‘é{‘)’g&:’;‘:&”“ Description TWO PIECE SCOPE BASE
Examination[Remington/CF/BA]
Part Sub-Part Code I Comment
Examiner : B.TRAVIS
Exam Date 11/4/2008
Examination Product Type RF
Action Type A
Assigned To F.SUPRY
licause 4006 ‘égr‘;’;gn'::{:s““e‘“s or
Description 24" 25-06 REM
Date Code Al
Bore Plugged False
Barrel Bulged False
Fired Faise
Fired while Obstructed
Szzie/Crown Slightly Worn; Functioning
Firing Pin Slightly Worn; Functioning
[Shroud Slightly Worn; Functioning
Bolt [Face 'Worn; Functioning
Handle Slightly Worn; Functioning
 |istop Slightly Worn; Functioning
Condition Slightly Worn; Functioning
Extractor [[Cut Condition Slightly Worn; Functioning
"Ext/Eject Test False
[Block Condition ---Select-—
Locking ILug Condition Slightly Worn; Functioning
INotch Condition -—Select—
Exterior Condition Slightly Worn; Functioning
Overall Stock Condition Slightly Worn; Functioning |
Fore End Condition  jj-—Select—
. "Condition Slightly Worn; Functioning
Receiver
ILBulged False
Safety Description g};?g%ARD M/700 BOLT LOCK
Function Like new; Functioning
Lift [--Select-— 009 |
Sear [Notch Slightly Worn; Functioning
Tests Test Fired IFalse |
| APPSR Y SRR o T DS Je DN, V4 Vo W SRURURUIDSRVEY , ) WLONDY o TINONE I L OYYN AMAsO M ~ aaimimAAN
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IFeeding Test False

Condition Slightly Worn; Functioning [DIRTY AND STICKY
Pull ' —-Select—- 2#

rigger SET SCREWS ALTERED MIN TRIG
Altered True RETURN
Sub-Assembly M/700 Bolt Lock

IE:Ion-Remmgt on Description SCOPE BASE
omponents :
Todtan e e A 1A NNN MM ATN LY. _ . __OTTN_ATAI O T . ~soo.

12 I IINANAN
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October 1, 2008

Andy Gray _ ‘ < 1
12406 Abbey Knoll Ct. E«E \ x _ A

Woodbridge, VA 22192

e I

We were sorry to learn about the unfortunate incident you ekperienced with your father’s Model
700. We are certainly glad that no one was injured, and that you are anxious to get back to
enjoying the shooting sports.

Per my conversation with your father, I have enclosed a prepaid UPS shipping label for you to
ship the firearm back to our factory for examination and replacement of the trigger assembly
under our Safety Modification Program. I have included some further information from our
website pertaining to this program. I have also included a copy of this letter to put inside the
shipping box. (The box will come under separate cover). The letter inside is important as
sometimes the outside label gets damaged in transit and we want to be sure the firearm is logged
in correctly. Please also write “Supry” on the small ends of the box to help us expedite the
inspection of your firearm. On the factory repair form, please provide additional information
about the incident, including the date of the last occurrence, type of weather, type of ammunition
beingused, eétc. O\ P \\\

S

e

A second shipping lal/belrhﬁgincluded if you wish to send your other Model 700 in for
inspection. Onge-we receive the firearms, our Product Service Administrator, Chris Mitchell will
contact you-with the results of our inspection. She can also be reached at 800-243-9700 ext
8684. ‘We apologize for the inconvenience that this incident has caused and we hope that our
tions will keep you as a loyal Remington customer.

Sincerely,

/YA, TRl ASSM, ST SCaews
(ﬁ /U&%m ALTeed, T2 1g - ASS M- DIRTY.
o . . YT L.Id\( . ﬂ,{,{? hce T (7;/3:/ cleecidon

Laura Watson

: - 3¢6¢ pLlt
Administrative Asst., Service Operations : ¢ L& i, l oden Bf} T .
Remington Arms Company ' /7/%0\{34644 Lo . § 2000 S}

I

Remington Arms Company, Inc. ® 870 Remington Drive ® P.O.Box700 e Madison, NC 27025
: : Phone 800-243-9700 ® www.remington.com
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‘Factory Repair Instructions
(NOTE: Please print and complete this form, and then Include It with your firearm.)

Modal Number: 7 o0 B ’sﬂrlal Number: Hrég\@s I I

Are you the original ownar?: %NO

Name: A PCD P~ .‘T». . GFRA/|Date of Purchase:

Address (no PO Boxes): | ;Lt(o b /}7356\ / ervi- Cou P

city: OO DBPIDA E smtet \ A zip 224G 2
Phone (Daytime): “Jo>7320 77| Y4 Fax: ' . »
EvmalllAddress T3y 7?’ 9220

uh’“‘?l would llie to recelve future e-mall updatas frum Remlngtu: , ’

Planse describe your probiem: ' v R | ’

™Y oTHER- o™ 7@0 é’LZ“ m) ACC] DEN

=D T CoulD SerD (. THS Gu~ 1o se'e
T reeps we S%e A“DJM—S’N’\@VT‘

L s L R R mmee cmanav

Ammunition Information:

Merwfactwer:  CepDERAN— - oo oo |Typee PP@)/\IM-V\’I Ao —&RAN

Handioad Information: L /

Other (l.e. bullet welght/type, Shot Size, POWHER): ... ~ DSe ~= O.Cu.c. \~AP7 U\ T pPodirD

Powder Used: ' -__—Fowderweight:
Case/Hull Used; - - * | Primer Used: R
BulietTYPEISh%SJZE-/ " " |Reloader Used; -

Firearms Care (Cleaning and Lubrication): . /
Brand of deaning solution used: /

How often do you clean the bore? (MoMumher of rounds)
How often do you ciean the a;um{(Months o Number of rdunds)

How often do you clegpffh{ trigger assembly? (Months or Number of rounds)

P

Brand of lubricant used:

W ArD  HAS “Beer~ - SeroT |~ ggpﬂr@,\,
Eop- SACETN Y \oDICICATION - - . LAUPA WATSO/— |

=
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Al

How: aften do you lubricate the bore? (Months or Number of rounds)
How often do vou lubricate the action? (Months or Number of rounds) _
'How oftan do you lubticate the trigger assembly? (Months or Number of rounds)

%Wm revlahv}gad the cleanlny and malnl:enance racammendaklnns ah out web slte or In our owners manual?

o

Comments!

| When was ‘t(:he ingt ime that your frearm was serviced by B ‘Remington suthotzed repalrman/gunsmith? /\//’\’ A

What ware the services performad? /

/
— :

Bhip ynur INSURED firearm by elther UPE or Paroel Pnﬂtm'

REMINGTDN ARMS Co., INC

ATTN Arms Sarvice Divison - *

- 14 Hesfler ﬁ‘-"-';'! o
'wm“ﬂnyvNM n..zgsz-m Tt temy . “.

~ |MODEL AND EERIAL NUMBER OF YOUR FIREARM. ‘

{1 Paek your firearm for safaty and to prevant furkher damepe in shipping and handllng. Prafembby,

and shipping. You will have 30 days to approve the repal;s estimate. Regairs can be pald by check, money order,

@ warnne: Do NoT SEND LIVE OR BRENT SHELLS IN YOUR FIREARM DR IN THE SAME BOX WITH THE
FIREARM, THIE I8 4 VIOLATION OF FEDERALLAW; TF You FEEL YOU MUSTSEND SPENT SHELLS PLEASE
SEND THEM IN A SEPARATE PACKAGE AND TNCLLIDE NAME, ADDRESS (WITH.ZIP CODE), TELEPHONE AND

Lot SR L B LI “ e

1 Record the seriel number uf yaur; ﬂraarrn bafure iend!ng Wy

"ghip n & firgarm box, (Note! Orginel boxas may.not be.retimed,)

£: Remove all sccessories from your firesrm o prevent ioms or damage. T o ER

2t Provide & return address on both the outside 'dnd Inside ‘the hox. Shlptﬁenhs WIthuut &"proper
raturn address will be refusad,

+: Ship your INSURED firearm by slther UPS or Parcs], Post -Remington Is nat responsibie for
damege or loss during shipment, so you may elect to purchase insurance from your carriar,
Charge repairs will be processed using the following guldelines:

::'Repalrs $75,00 and under will be completed and returned to you.C.0.D, {To avald £.0.0, Charges, pieass
include your credit card numben and expiration date with your gun)

z: For Repeirs over $75.00, you will recelve a written estimate detafling the nature of the repair, appllcabte taxes

ar credit card (Ameﬂcan Express, Discovey, MasterCard, ar VISA), If you wish, you can- expedite repaits over
§75.00 by setting a pre~-authorlzed amount that can be bllled to your credit card, . .

¢ e 1400 b e 0D i S .
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RE00153351

brygidowwr Aepair Added
brygidowwr Closed at Expedite
supiyfl Placedin PS Back Rack
supryl Holding for disposition

\)@/«r‘j \fﬂolrft N—\_'P‘S%WAPO‘\ Ceee s
=<+ df‘j e Ao Ko \avi

gwf«%—e- Teiggen NoT retorning
‘Dmp%'\f\b LN der geenr,

we Co~ o Bl poit leede PG rena—

A nle 28 7@_(7’\)% t‘{ gom[:.m”- |
Tht wold be c[emm7 e pelom owd
instatling 4 pecv Tls ser 4C§4/‘~z—é£7,
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Andy Gray

RE M R \\ﬁ\i\;\‘\\\l |l I\\I\“\l\\“\l\\\\“\\\\ I \\I\\\\\

We were sorry to learn About the unfortunate incident you experienced with your father’s Model
700. We are certainly glad that no one was injured, and that you are anxious to get back to
enjoying the shooting sports. .

Per my conversation with your father, I have enclosed a prepaid UPS shipping label for you to
ship the firearm back to our factory for examination and replacement of the trigger assembly
under our Safety Modification Program. I have included some further information from our
website pertaining to this program. I have also included a copy of this letter to put inside the
shipping box. (The box will come under separate cover). The letter inside is important as
sometimes the outside label gets damaged in transit and we want to be sure the firearm is logged
in correctly. Please also write “Supry” on the small ends of the box to help us expedite the
inspection of your firearm. On the factory repair form, please provide additional information
“about the incident, including the date of the last occurrence, type of weather, type of ammunition- --- - - - ----
being used, etc.

A second shipping label has been included if you wish to send your other Model 700 in for
inspection. Once we receive the firearms, our Product Service Administrator, Chris Mitchell will
- contact you with the results of our inspection. She can also be reached at 800-243-9700 ext
8684. We apologize for the inconvenience that this incident has caused and we hope that our
actions will keep you as a loyal Remington customer

%rd SCRews ﬁt:c\e-mb
ﬂw u(\N/M pree (\,ULW

| aea 7 L,L(.bd O URp Leﬁ’]-ﬂ/
#{()&W B ﬁfﬁé}/,\ (5‘9 {;/ Cocl ﬂﬂ«o/gﬁ”ﬁuk
Laura Watson

Administrative Asst., Service Operations
Remington Arms Company

Smcere]y,

Remington Arms Company, Inc. e 870 Remington Drive ® P.O.Box700 e Madison, NC 27025
Phone 800-243-9700 e www.remington.com
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Factory Repair Instructions
(NOTE: Piease print and complete this form, and then include It with your firearm.)

Model Number: 700 ' serial Number A G225 343 K

ﬁ@m/@fﬁ o/ Y ‘Dﬂ‘?‘) ]

Are you the original owner?: " A‘@ ES ..

\ 1

Name: PpvDR B T QRAY . . |pateof Purchase:

| Address (no PO Boxes): |aqo &6 ABBEN KirvolLiL COURT

city: OO D BRI DAE ' Btater VR zim 2241472

Phone (Daytime): “J02 730 7YY Fax:

w .

s-mau'Addmas 7‘;§k”? q320

«oowe s . . -

u.l would ltke to rez:elve future e-mall updates fmm Remlngtan

)\

* h 4

{ Please dexscribe your probiem:

ACClpeTAL. Drgakh%%é b? QU

L dEG— UnCOADI—S . — T AT e

caceTy. i~ THE Gre . PoSITIoN  AD

bHE— T Herel TMe  BolT | e

Aulr S1PED 1T THE BACE 0E /Y |

PDCKE — U7 TRUCIE = Cap s/ Sep ey BEP—

— 200" _ prirrerESTeRH~ym O

Ammunition Information:

~ —| Manufacturer: - L e e fTYERRes e e
Other (l.e. bunetwexgm/type, shutstze, powder) e e e T
Hendioad Information: - -

Powder Used: ' L _T’o/w".der‘Welght:

| Cese/Hull Used: - - / " | Primer Used: »

Builet Type/Shot Size / "7 |Reloder Used:

/

Firearms Care (Cleaning and Lubrication)}:

Brand of deaning solution used;

How often do you clean the bore? (Months or Number of rounds)

| How often do you clean the action? (Months or Number of rdunds) .

How often do you clean the trigger éssembly? (Manths or Number of rounds)

Brand of lubricant used:

3¢ 't~/‘H-e}\/ e :’\DDl(cA/now ‘s @mpuefel iIf
WOULD ke TP HIVE A TRESER. PulL AS

.

o T ——? R B < A < PSSRl . T'IWS
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How often do you lubricate the bore? (Months or Number of rounds)

How often do you {ubricate the action? (Months or Number of rounds)

How often do you lubticate the trigger asssmbly? (Months or Number of rounds)

{ g u reg\'/wed the cleaning and malntenance renommendaﬂuns on out web site or in our owners manual?
i
SRrEs kel L -
Comiments! ‘

| When was 1tr:ha tmst tme that your firearm was serviced by & ‘Remington authorized repairman/gunsmith?

What were the sarvices performed?

S

Bhlp ynur INSURED firaarm by elther UPE or Paroel Pust to:
REMJ?N GT_DN ARMS Co., INC

A'ITN Arms Sarwca Divison .
- 34 Hosfler A &""‘ . .
-Iﬁnn,nNM :1.3357..,. e .

@ wannne: o NOT SEND LIVE DR BPENT SHELLS IN YOUR FIREARM DR IN THE SAME BOX WITH THE
FIREARM, THIE IS A VIOLATION OF FEDERALLAW: Ir You FEEL YOU MUSTSEND SPENT SHELLS PLIEASE
BEND THEM IN A SEPARATE PACKAGE AND INCLUDE NAmgbAqugEss_(mTH._zzp CODE), TELEPHONE AND
MODEL AND BERIAL NUMBER OF YOUR FIREARM. .
1 Record the aerial numbar cf your ﬂrem hefore iendlng L
31 Pack your Hrearm for satety and to prevent firfhar demage in shipping and handllng. Praferabiy,

shlp In & firearm box, (Nota; Driginel boxes may .not be.returned,)

3 Remove alf acegsories from your fireerm to prevent loss or damage,

3: Provite & return address on both the outside 8nd ‘inside‘the bmx, Shipnients Without & Proper o e

retum address will be refused, w .

2t Ship your INSURED firesrm by eltter UPS or Parasl Post, 'Rammgtun Is not mspunslble far

damage or foss during shipment, a0 you may elect to purchase fnsurance from your carmer,
Charge repairs will be processed using the following guidelinas: -

:: 'Repairs $75.00 and under wiil be completed and returned to you.C,Q.D, {To avoid c.0 .0, Charges, piease
nclude your credit card numhen and expiration date with your gun)

=: For Repalrs over $75.00, you will recelve & ‘Writkeh éstimate detafling the nature of the repair, applicable taxes

- and shipplng You wlii have 30 days to approve the repalr. ¢ estimate, Repairs can be paid by check, money order,

or credit card (Ameﬂcan Express, Discover, MasterCard, or VISA), I you wish, you can expedite repair" over
475.00 by setting & pre-authorized amount that can be bliled to your credit card,
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