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Case Information 

REI# Date Opened 
152844 10/8/2008 

Customer Information 

Type Business First Name 

Incident James 

Remington Anns Co., Inc. 

Date Opened(PS) 

I0/9/2008 

Last Name 

Hartley 

Product Service 
Legal Case #:2771 

Date Closed 
10/9/2008 

Street 

300 Askin Brick Rd 

Page I of2 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

Emu! NC 28527 H 252-244-0467 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD 

S fired on safe release 

c 

Cause:4015 Improper Maintenance 

Concern: 1007 Fired on Safe Release 

Customer says, could not move safety from S to F, rifle fired without touching the trigger. 

Firearm Information 

Mfg. 

Remington 
Date Purchased 

CONCERN:FSR 

Type 

CF/BA 
Where Purchased 

BOBS GUN & TACKLE SHOP 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 

700nMM REM MA 
Accessories 

Remington/700/CF/BA 

Unknown 

---~------------------·-~----........ 

SKU Serial Bbl. DOM 

26969 D6215017 AP 3/10/1995 
Original Owner 

u 

Settlement Release of Claims Release Date Reimbursement Cash 
Settlement 

Reim. Date Cash Date 
APV APV 

Repair as needed at 
special price 

Repair/Replacement Cost Repair/Replacement Date 

10/9/2008 could not duplicate concern, however, the trigger assembly was dirty with sticky residue causing the parts to work very sluggishly. 
Returned to AS to install new TA and clean action at 1/2 normal charges as a gesture of goodwill fls. 

Examination[Remington/CF/BA] 

Part I Sub-Part Code II Comment I 
~xaminer !!!.TRAVIS I 
~xamDate lt0/9/2008 I 

Examination ~roduct Type IRF I 
!Action Type IA I 
!Assigned To ~.SUPRY I 

!cause 1~038 llCould Not Du~licate Concern I 
IDescril!!ion I ~4" 7MMREMMAG I 
Date Code !AP I 
Bore Plugged False 

Barrel Bulged False 

Fired l'alse 

Fired while Obstructed 

!Muzzle/Crown Condition llslightly Worn; Functioning I 

I ,,Firing Pin llslightl~ Worn; Functionin~ I 
I shroud llS!ightly Worn; Functioning I 

1 (1/1 '.l /')(\(\Q 
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LJ~~=ace=d=~================ 
Sto 

Condition 

xtractor 

Condition 

Locking 

Overall 

eceiver 

!STANDARD M/700 SAFETY 
HLike new; Functioning 

llNon-ISS 
II-Select-- 11.013 

Sear HLike new; Functioning 

tfest Fired HFalse 
Feedin Test 

DIRTY /SLUGGISH 

rigger 
-Select-

!False 
!sub-Assembly HM1700 Non-Bolt Lock 

1()/1 ~ /')(\()Q 
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~mington. . . 
.. 

Factory Repair Instructions 
(NOTE: Please print and complete this form, and then Include It with your firearm.) 

Model Number: 7{/() 7.11.1-'1 f'P,10 nr1·C> Serial Number: l>k:2I~-~17 

Are you the original owner?: .ES CINo 

Name: . -;r /41-11= 5· (, f{Af?.TL£.i:f JR . Date of Purchase: /9 Cf6. 

Address {no PO Boxes): 

300 ./15/<IA/ RJf ll'/c Rh, 
City: Elt.A/UL- State: ;v.C, I Zip: .:I ,}' 6-;;L 7 
Phone (Daytime):/.,:2 5-:2.}-:2 .JI-if -t) .;.fl 7 Fax: 

E-mail Address: 

Cll would like to receive future e-mali update; f~m··~emi~~t~~·~. 
.. . 

. :-.. .. J 

Please describe your problem: ... ~· 

..\ _(·· 

/j/ P I 1-1 L' fl;.; :J):J J"j;ft/''ii= lf ,Ei'Z .· ?Jt'~)_,f i,C~f 
,, 

rd'" '/:: '/P 11= .L c e rJ u '--o . 
F/;eet> 1,,0-1 rfl o c,, r re~ l.ICJf/uC- TA!11 c::c,_£>.p · 

L,4 .F"T /-JTT/5/t-1 f1 I r,;1 tire ~J,PL€-·1·Cvwil> /Y~ r CJ.P-5c .s~~r 

JtJ--r- r&-rL -:rA-e Jc! I 11/c.... C A#,f~JU .. / J/TC :t-11 #. t!-IJ-11-fot 1J;i5.ft.., ;1' l3P4 ~ ~/ /,:! lJ 

eA-JZ.rn.1 tYc Lf__,(/fl J_-r-rf; .r.'4p17=1) Tt? ./'-?&VE r,,.:rr:,erv 1-6{.//~ ;'{!__, 

/"'.,-u JI/ [),12 v r-/ ~fe-ri ·2~.Y1m-~·u1·ro£ic#1 A/? .. /;P/ t.Ctr,,tE-/{1.. , .. ..... .. __ ... , ... ~· ............ ~ . . . . . . ..... . . . ... ~ ... . . 

Ammunition· Information: .... 

Manufacturer: ,fitl-11.fl&/V' N ... .. Type: .. 7 NM .Jt'ph ./"fd-6- /57J 61? to~£ u.;.:.v 
. . 

Other·(l.e;- bullet weight/type;· shot slze;··powder); ··· .. ·-······ ... ·-·---·····-·---··· •. -· - - -. . . ... ·~ .. .. 

. . . .... . ... ....... .... ····-

Handload Information: · .... . . ... . . 

·Powder Used: 
.. . . ' 

~.<>.~~er· weight: .. ...... , .... 
Case/Hull Used: ,Pri,mer ~sed: 

.. 
... 

Bullet Type/Shot Size: 
~ .. , .. ,. 

Re.loader Used: 

Firearms Care (Cleaning and Lubrication): 

Brand of cleaning solution used: A' C/f/l HI/ tf_..fi?:'·N r,7 It-. 

How often do you clean the bore? (Months or Number of rounds) A--r:.·~fl- Kl.le J.I. 11.r:;E 
How often do you clean the action? (Months or Number of rounds): 

How often do you clean the trigger assembly? (Months or Number of rounds) . · 

Brand of lubricant used: If!. E l'-1 ; Ji/ 6- r t 1 IV · 1?£.Jvt 01 L. u,r· 1 rr~ . n; P/, ... v )../ 

} 
) 
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How often do you lubricate the bore? (Months or Num~er of rounds) 1•t/~ Frf.Pl. ;_;;r1--t"/.f /r1 4' £ 

How often do y~u lubricate the action? (Months or Number of rou~ds) I c 
.'l;;,. 

, / 

Have you reviewed the cleaning and maintenance recommendations on our· web site or in our owners manual? 

.ES 0 - . ;u. ·_. . .:. .. , · · · ··· 

Comments: 

When was the l~t time that your firearm was servi~d .by a·Rerlilngton authorized repai11T1"!Q/gurl!?.1T1ith? 

W~at we~ the services perfo~~d? T/f-1 s ~ / L L 13 E 1711:· F /',,Rs / 77 µ£ 

Ship your INSURED firearm by either UPS or Parcel Post·to: 

REMINGTON ARM'S co~, INC 
. . . . . . . 

ATTN:· Arms ·service Divison 
,. -- ·14;Hoefler·,·Ave - ·· · -

~~tlionrN:Y ,13.35.7,.,.-.,... -~ · 

. . ; ,. . . . . ~ ('' . ·.' .. -·»:·· 

.WA~NJNG: DO_,J\lOT £iENPJ,.I:VE OR.$PENJ SHEL),SJ!'l.YQµRfIR~R~ ..C~R Ii\l.Tt:!!= ?~1'1r:: t;!OX WIT,H THE· 
FlREARM. THIS IS A VIOLATION OF FEDERAL:·tAW; IF YOU•FEEL YOU MtJST·SEND SPENT SHELLS PLEASE 
SEND THEM IN A SEPARATE PACKAGE AND INCLUPE. N.A~-~,_Aqo~ESS .• (\fl(:fl:H ·_ZIP CODE) 1 TELEPHONE AND 
MODEL AND SERIAL NUMBER OF YOUR FlREARM. 

::,Record the serial number of your firearm-before-sending It.·.. · · ·_ 
:: Pack your firearm tor safety and to preveni:'fiirtlier i:.iamagi;dri 5'1i1pplng.anci"ticiiici11ng: ·Preferably, .· 
-·shfp lri a firearm box. (Note: .Ortgli"ial coxes may.notbe-retumed:) 

- · ------ : :-Remove-all-accessol'ies-from-your.firearm:to_prev.entJoss or damage. . , .. . ... 
:: F>roiiiCie-a rewm-ad'aressonbotnne·autside·andinsidethe box. Shipments withciu(a-proper -:-:-----~---~~--:-::-- -------·- ------~--

· refum address wlli be reti.ised:·· ·· · __ ·······-····---··· ....... - ....... ...... , .. 
. :: Ship .your INSURED firearm .. by.elther UPS or-·Parcel Post. ·R.emlngton Is not responsible for 

damage or loss during shipment, so yoll may elect tQ PL1rchase l_nsurance_ from your carrier. ' 

. . . . . 
Charge repairs will be processed using the _following guidelines: 

:: Repairs $75.00 and under will be completed and returned_ j:ci .you:t~o·;:o1 .(To <!Void C.O.D. Charges, piee1se 
include your .credit card number and expiration date ~Ith your .gun) ... 

• ti mate detalliiig the nature of the repair, applicable taxes 

7 . ~jr:,~!itime1te' .. Repairs can; tiff'patd· by'-check, money order, 
i or VISA). If you wish, you can expedite repairs over 

· :billed"to your credit card. · l . .. . uD621501 
1Miii; I ii1i111111111111 

' 

·_ ~ _\!) ~ \ d.."' ~-+ ~vlf. Ii'~ k (! 0 NLJLI'- µ. 

J flllj. A-SSM., 1/1f'c~i ~ St"\t...fL'f ei4~J 

V~(lf<. $ (u.99< ~ l. 1ler h4-~ li"J A 1 

,. 

RE00152944 C ~'- /( <) L-<..0 fL L--~ fl-vV A-T I (2 Wl S@c 
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