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Remington Arms Co., Inc.
Product Service
Legal Casc #:2771

Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit  Obsolete
152844 10/8/2008 10/9/2008 10/9/2008
Customer Information
Type Business  First Name Last Name Street City State Zip Age Contact
Incident James Hartley 300 Askin Brick Rd Ermnul NC 28527 H 252-244-0467
Incident Information
Claims Cades Repair Est.  Medical Treatment Medical Status
PI
PD Cause:4015 Improper Maintenance
S fired on safe release Concern:1007 Fired on Safe Release Unknown
C
Customer says, could not move safety from S to F, rifle fired without touching the trigger.
Firearm Information
Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/7MM REM MA 26969 D6215017 AP 3/10/1995
Date Purchased Where Purchased Accessories Original Owner

BOBS GUN & TACKLE SHOP U
CONCERN:FSR

F

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
. . Cash Reim. Date Cash Date
Settlement Release of Claims Release Date Reimbursement Settlement APV APV
Repair as nceded at
special price

Repair/Replacement Cost Repair/Replacement Date

10/9/2008 could not duplicate concern, however, the trigger assembly was dirty with sticky residue causing the parts.to work very sluggishly. .
Returned to AS to install new TA and clean action at 1/2 normal charges as a gesture of goodwill fls.

T

Examination[Remington/CF/BA]

|| Part I Sub-Part 4 Code | Comment
|[Examiner B.TRAVIS
[Exam Date 10/9/2008
Examination {Product Type IRF
Action Type A
Assigned To IF.SUPRY
[[Cause 4038 [Could Not Duplicate Concern |
{Description 4" TMM REM MAG
[IDate Code
|[Bore Plugged [False
Barrel Bulged [False

[Fired [Faise

i[Fired while Obstructed
[Muzzle/Crown Condition Slightly Worn; Functioning
httn'/leneN3an1 3200/ mecaann/PrintNienlav acnv?TN=YT771 & Tyune=aca 1N/12/700Q
PS 09677

[Firing Pin Slightly Worn; Functioning
[Shroud Slightly Worn; Functioning




. PrintDisplay Page 2 of 2
Face Slightly Worn; Functioning
Bolt Handie Wom; Functioning
Stop Slightly Worn; Functioning
Condition Slightly Worn; Functioning
xtractor {|Cut Condition Slightly Worn; Functioning
[[Ext/Eject Test False
[Block Condition —Select-—
"Locking [Lug Condition Slightly Worn; Functioning
[Notch Condition —Select-—
[[Exterior Condition Slightly Worn; Functioning
“0veran [[Stock Condition Stightly Worn; Functioning
[[Fore End Condition —Select-—-
] ||Condition Slightly Worn; Functioning
}Rm“'“ [Bulged False
I IIDescription [STANDARD M/700 SAFETY |
Safety {Function Like new; Functioning
Sub-Assembly on-ISS
Lift —Select— [o13 |
Sear [Notch Like new; Functioning
[Test Fired [False |
= [Tests
||[Feeding Test False
Condition Like new; Functioning IDIRTY/SLUGGISH
) [Pull —Select— [s#
Trigger
|Altered False
Sub-Assembly [IM/700 Non-Bolt Lock
httn:/lena3an1 3-200/meaann/PrintDienlav aenv?2TN=2771 & Tvne=aca 1iNn122N0NQ
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Factory Repair Instructions
(NOTE: Please print and complete this form, and then include It with your firearm.)

Model Number: 7/, 3 7,749 pEi Mﬂt- Serial Number: D47 /52 /7

Are you the original owner?:

Name: JAMES ¢ HARTLEY Jp. Date of Purchase: S G,

Address (no PO Boxes):

3OO0 Ak /N BRICIK D,

City: /£ RN Lr L . State: 0 C . |Zip= 25527

Phone (Daytime):/_ﬁ 5'2} ~2 k-S4l 7 Fax:

E-mail Address:

s ameer s

would like to receive future e-mail updates from Remington.

C2

Please describe your problem: cal T R *"

CoulLD el HpviE 5’/}’/”51“/ /_ﬁz/ﬁ/ﬂ r/'/z/r o O FLE
FIRED torifHEuT 7 G G CIF S e THy £ite -

LAST ATTEAPT F0 1y /o) FLE T Cpe kD /w’fczﬂf.é LT

BETER THLIL Wen (ppeTRIGE fo/Te FHE. 288/ BIH, JLpy g £2D

LA 6E _AA MIrisiaPIIED TO AZELE FAFLELY S a |

Fove s DL L /A/r; Ly THD T 7—57;/(,4//,1// ﬂﬂ/ﬂﬁ:,g.

(O T — . -

Ammunition Information:

| Manufacturer: SRE/1/ #6700 I : IType 7MM SEE AT /‘41?6" ,H5D 5 LR aj/gf Leh

‘\

Handload Information: -

Powder Used: | |PowderWeight:
Case/Hull Used: ) o ' " :Pri__mer gsed:
| Bullet Type/Shot Size: - S l‘ilé'loade:r"Used':

Firearms Care (Cleaning and Lubrication):

| Brand of cleaning solution used: il % /-4'/5/;?’?;’/1/- ez b,.

How often do you clean the bare? (Months or Number of rounds) ST, /g, ach [frSE

How often do you clean the action? (Months or Number of rounds) .

How often do you clean the trigger assembly? (Months or Numbér of rounds) = -

Brand of lubricant used: 7 EjA s 4/ &- 176 1V / LA C?H, it l~"’ f‘?—fL oM

‘| Other-(i.e;- bullet weight/type; shot size,powder): ... . = e o ool L B S

PS 09680



©rmr T ——firRemove-all-accessories-from-your firearm to_prevent. loss or damage.

Serial

o . Number :

 Model.

How often do you lubricate the bore? (Months or Nump_er'"df rounds) /< f7En Joy LS f P2 gz

How often do yau lubricate the action? (Mofths or Number of founds) K

How often do you lubricate thie trigger assembly? (Months of Nimber of rounds) Vi

Have you reviewed the cleaning and maintenance recommendations on our web site or in our owners manual?
i A

Comments:

-

When was the last time that your firearm was serviced by a Remington authorized repairman/gunsmith?

| What were the services performed? J’/;é/j“ Val P A /:’77[’: 7"/717:; F//e 57 FIAgE

| Ship your INSURED firearm by either UPS or Parcel Postto:
REMINGTON ARMS CO., INC

, ATTN' Arms Service DlVlson
""" ‘ a - - .14 Hoefler-Ave
~»~I||on, NY 13357

| @WARNING' DO, NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE -
FIREARM. THIS IS A VIOLATION OF FEDERAL LAW: IF-YOU: FEEL YOU MUST SEND SPENT SHELLS PLEASE
{ SEND THEM IN A SEPARATE PACKAGE AND INCLUDE NAME ADDRESS {wIT H.Z1P CODE), TELEPHONE AND -
MODEL AND SERIAL NUMBER OF YOUR FIREARM.

:-Record-the serial number of your firearm. before sendlng it ’ . .

: Pack your firearm for safety and to prevent Further damage in shipplng and handllng Prefembly, . S
' ship in a'firearm box. (Note: .Original Boxes may'not be.returnéd.) : :
=: Provide a refurn address 6fi both th butside and inside the box. Shipmients vitthout 577 proper T

return address will be refused, :

}=: Ship your INSURED firearm. by either UPS or Parcel Post *Remlngton ls not responslble for
damage or loss during shipment, so you may elect tp purchase insurance from your carrier., .

Charge repairs will be processed using the foilowing gnideilnes: E

:: Repairs $75.00 and under will be completed and retumed to you C.OD: (To avoid C. 0.D. Charges, please
|nclude your credit card number and expiration date wlth your.gun), . . -

' timate detallmg the nature of the repalr, appllcable taxes

‘ur estimate. Repalrs can b’ paid’by check, money order,
;_; -j or VISA). If you wish, you can expedlte repalrs over
; bllled to your credit card. C
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TAMES C. HARTLEY TE.
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