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Remington Arms Co., Inc.
Product Service
Legal Case #:3491

Case Information

RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
168226 5/18/2009 5/19/2009 5/19/2009
Customer Information
Type  Business First Name  Last Name Street City State Zip Age Contact
Incident Michael ~ Hildman  6744thAve  Freedom PA 15042 H 724-728-6716

E peanutdad@verizon.net

Incident Information

Claims Codes Repair Est.  Medical Treatment  Medical Status
Pl
PD Cause:4015  Improper Maintenance
. - Unknown
S fired on safety release Concern:1007 Fired on Safe Release
C

5/21/09 Per letter with rifle, while cleaning the safety was checked by placing the safety in the Safe position and pulling the trigger, dry firing.
The safety held however after releasing the safety the rifle fired. They were able to duplicate the incident when rechecking.cm

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/243 WIN 25787  F6246198 XW 2/ ‘7’20‘212\41 1:02:16
Date Where Purchased Accessories Original
Purchased Owner
BILL HICKS & CO SCOPE,RINGS,TWO PIECE U
LTD BASE,SLING,HARD CASE
CONCERN:FSR

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
. . Cash Reim. Date Cash Date
Settlement Release of Claims Release Date Reimbursement Settlement APV APV
replace TPA, clean at
1/2 normal
Repair/Replacement Repair/Replacement
Cost Date

5/21/09 Trig is sluggish and binding from being contaminated with a partially dried and sticky lube residue. Replace TPA, check over, clean
at 1/2 normal cost. Cost of repair will be covered by the charges.cm

ExaminationfRemington/CF/BA]

Part Sub-Part [ Code | Comment
Examiner B.TRAVIS
Exam Date 5/19/2009
IExamination Product Type RF
Action Type A
Assigned To [F.SUPRY
]
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PrintDisplay Page 2 of 2
qCause 4015 Improper Maintenance
Description 22" 243 WIN
Date Code » XW
Bore Plugged False
Barrel Bulged False
Fired [[False
Fired while Obstructed .
Muzzle/Crown Condition Slightly Worn; Functioning
Firing Pin l Slightly Worn; Functioning
Shroud |IStightly Worn; Functioning I
Bolt Face Slightly Worn; Functioning |
Handle Slightly Worn; Functioning
Stop Slightly Worn; Functioning
Condition Slightly Worn; Functioning
Extractor Cut Condition Slightly Worn; Functioning
[ Ext/Eject Test False
Block Condition ---Select---
Locking Lug Condition Slightly Worn; Functioning
Notch Condition ---Select—-
Exterior Condition Slightly Worn; Functioning
Overall Stock Condition Slightly Worn; Functioning
Fore End Condition --—Select—-
) Condition Slightly Worn; Functioning
Receiver ‘
Bulged False ]
Description [STANDARD M/700 SAFETY |
Safety Function Like new; Functioning
Sub-Assembly ISS
Lift —Select— .008 ]
Sear Notch Like new; Functioning
[Test Fired J|False |
= Tests
Feeding Test False
Condition Slightly Worn; Functioning ITRIGGER BINDING/SLUGGISH
. Pull —Select-— Jlo#
Trigger
Altered False
[Sub-Assembly M/700 Non-Bolt Lock
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e
Repair Added

Repair information change

Estimate Update

Status: Approv.

Immediate SAP Allscalion

From: kln

To: ApproveR
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Michzel E. Hildman \v }»D &
\ 674 Fourth Avenue 7(\;.) .
271

5 A ' Freedom, Pa 15042 -
' 724-728-6716
0\ v

Remington

May 13, 2009

Dear Sir or Madam: ' i

Upon cleaning the model 700 243 Remington rifle, the safety was checked by placing in the on
position. Pulling the trigger checked the dry fire. The safety held. However, after releasing the safety
the rife fired?

The rife was rechecked again with the same process. The rifles safety held again but when the safety
was released the rife fired? ’ ’

.~ Please check the rife for its safety, as there appears to be a problem with your design of its safe
#: mechanisms.

'//,'12«}-}‘) .s/uyyzsk ,ép'ul b//dcin\;?
Leom he 1ig w;u{ﬁmmﬁ'&d'

1 witw AP ﬂa)l}'ﬁ—“&( iz ied 4 nad
Model: /7Q@0Q@ Ciciy fu boregton pasidea e .

T I

Wewte

S 6 ® @& O s 6 S s s s 6 e e B e & & 8 o ¢ o e o

PS 09691



Factory Repair Instructions
(NOTE: Please print and complete this form, and then include it with your firearm.)

Model Number: 706 C 3‘/.2 ) - Serial Number: F é Q'qé /9 3
Are you the original owner?: g@\’ ES f .

NO

Name: /) (Ch AE,’/ E. [‘// LOM")‘/ Date of Purchase:

Address (no PO Boxes):

679 FOdeth  AJENUE

City: pr&ﬂd o state:  AA zipp /SOYS
Phone (Daytime): 7&17&% 67 /b Fax: —
ail Address:

E

}A 2] would like to receive future e- mail updates from Remmgton Pdeﬂﬁa@!;[égc aaﬁj ﬂﬁ

Please describe your problem: ﬂ&' Jﬁ-f\e\ﬁv O e

The R Fe. See  ArTach WOTE -

Ammunition Information: ~ ~ — M \ ‘M t‘ H‘ ' d [ Y] ”“

Manufacturer: ~— & b’ q q u

Cther (i.e. bullet welght/type, shot size, powdei
'Fnul oM PA Y “‘-

Handload Information:

Powder Used: ~ o fj _| Powder Welght . —
Case/Hull Used: - . ‘ " | Primer Used: -
Bullet Type/Shot Size: ~ oo ﬁéloade'r'USed_: o~

Firearms Care (Cleaning and Lubrication):

Brand of cleaning solution used: f/& /0105 19

How often do you clean the bore? (Months or Number of rounds) /)r'7797l PRHC‘h CcC opp /A’IJ/V;

How often do you clean the action? (Months or Number of rounds)_ _g‘ﬂf\q@

How often do you clean the trigger assembly? (Months or Number of rounds) 0(‘175\;45 o o)l Yy

Brand of lubricant used: A@er A
=
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How often do you lubricate the bore? (Months or Number of rounds) 5’,4*46-

How often do you lubricate the action? (Months or Number of rounds) ff?‘*"‘\é

How often do you lubricate the trigger assembly? (Months or Number of rounds) ‘?

u reviewed the cleaning and maintenance recommendations on our web site or in our owners manual?

WmYES [ty :gNO

Comments: £ S ho) (2 /Ud/ ﬁf 644-# '/’6% 87/\1 I//‘J&hf'ﬁ‘

RAle . coSt _sgedcw BE snclics By RErusfan)

When was the last time that your firearm was serviced by a Remington authorlzec{ repalrman/gunsmlth?

What were the services performed? Wéw fdﬂC&ﬂSé\\ﬂ !

Ship your INSURED firearm by either UPS or Parcel Post to:
'REMINGTON ARMS CO., INC
" ATTN: Arms-Service Divison
--14 Hoefler-Ave - - -
--IHon, NY 13357. ..

@WARNING DO NOT SEND LIVE OR SPENT SHELLS IN YQUR FIREARM OR IN THE SAME BOX WITH THE
FIREARM. THIS IS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE
SEND THEM IN A SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH.ZIP CODE), TELEPHONE AND
MODEL AND SERIAL NUMBER OF YOUR FIREARM, '
1t Record the serial number of your firearm before sending it.’
11 Pack your firearm for safety and to'prevent further damage in shrppmg and handling. Preferably,
ship in a firearm box. (Note: Original boxes may not be.returned.)
:: Remove all accessories from your firearm to prevent loss or damage.
:: Provide a return address on both the outsude dnd inside the box. Shipments wrthout a ‘proper
return address will be refused. -
1t Ship your INSURED firearm by either UPS or Parcel Post Remmgton Is not responslble for
. damage or loss during shipment, so you may elect to purchase insurance from your carrier,

Charge repairs wili be processed using the foilowing ghidéliries: E

:: Repairs $75.00 and under will be completed and returned to you.C.0.D: (To avoid C.0.D. Charges, piease
include your credit card number and expiration date with your gun) .

:: For Repairs over $75.00, you will receive a ‘writteh estimate detalling the nature of the repair, applicable taxes
and shipping. You will have 30 days tc approve the repair. estimate. Repairs can be paid by check, money order,
or credit card (American Express, Discover, MasterCard, or VISA). If you wish, you can expedite repairs over

$75.00 by setting a pre-authorized amount that can be billed to your credit card.
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