
Case Information 

RE# Date Opened 
142507 3/12/2008 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 

3/13/2008 

Product Service 

Legal Case #:2235 

Date Closed 

3/13/2008 

Incident Date Pre Lit Lit Obsolete 

Type Business First Name 
Last 

Street City State Zip ,\ge Contact 
Name 

Reporter 
Jack Smith Gun 

Sales 
Jack Smith 

gun 
2828 Hubbell 

Ave 
Des 

IA 50317 
H515-262-

Moines 7180 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD 

s 
C discharges on safe release 

Cause:4015 Improper Maintenance 

Concem:I007 Fired on Safe Release 
Unknown 

3/14/08-correspondence from repair-rifle will discharge when safety is pushed to off position.lw 

Firearm Information 

Mfg. Type 

CF/BA 

Model/Ga. 

700/3006 SPR 
Accessories 

SKU 

27478 
Original Owner 

u 

Serial Bbl. DOM 

Remington 
Date Purchased Where Purchased 

JEFF PUGH 

CONCERN:FSR 
I -

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Repair as needed 
at special price 

Release of Claims 

Repair/Replacement 
Cost 

TWO PIECE SCOPE BASE 

Remington/700/CF /BA 

Release Date 

Repair/Replacement 
Date 

3/13/2008 

Reimbursement 

F6243061 RW 5/28/2003 

Cash 
Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

3/13/2008 Trigger assembly sticky causing parts to bind, trigger not properly returning under sear. Install new TA, clean 
action, and check over completely at 1/2 normal charges as gesture of good will fls. 
f------··- H 

Examination[Remington/CF/BA] 
I. 

i:=======P=a=rt======':~l====S=ub=-=Pa=rt=====ljj~ ~~~C_o_de~~~~"i===========C=o=m=m==en=t============: 
!Examiner I IB.TRA VIS 

!Exam Date I 13/13/2008 

!Product Type I !RF 
Examination 

I 

http ://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=223 5&Type=Case 

I 

3/17/2008 

PS 09727 



.................... _ .... ...,r--.1 

I 
'

!Action Type I IA 

!Assigned To I jF.SUPRY I 
~'C=a=us=e==========::::::;ll~40=1=5==========~'·~1Im_p~r~ope.._r_M_a_in_re_n_an_ce~-'..-~~~~~~~~~~~~~~ 

!Description I j22" 3006 SPR I 
!Date Code I IRW I 

Barrel 

!Bore Plugged UFalse I 
!Bulged llFalse I 
!Fired UFalse I 
Fired while 
Obstructed 

Muzzle/Crown I 
Condition . 

W om; Functioning 

!Firing Pin I Sligh~ly ~om; 
. . Functiomng 

!Shroud I Slight!y ~om; 
. . Functiomng 

Bolt !Face ISlight.ly ~om; llBRASS WASH 
. . Functiomng . 
,~,H=an==ill=e=========:1~~s=~=c=:o=Ymn="!'=;=m=;======~1 

Extractor ICut Condition I Sligh~ly ~om; 
. . Functiomng 

!Ext/Eject Test !!False 

!Block Condition 11---Select---

Locking ILug Condition I Slight!y ~om; 
. . Functiornng 

!Notch Condition 11--Select---

!Exterior Condition I Slight.ly ~om; 
. . Functmrnng 

Overall l ~tock Condition I Slight!y ~om; 
. . Functiomng 

!Fore End Condition 11---Select---

I II I Slightl. y w. om; Condition 
Receiver . Functmmng 

. !Bulged !!False 

I I
f Description I 

Safety !Function !!Like new; Functioning 

_I sub-Assembly ll1ss 

I !
[Lift 11---Select--

SearlNotch !!Like new; Functioning 

. -I '!Test Fired :========~,Tests · 
!Feeding Test __ !False 

I II I Slight_ly ~om; Not 
~ondition . Functiomng 

" 

!STANDARD M/700 SAFETY 

11.012 

llFalse 

!TRIGGER NOT RETURNING FAST 
ENOUGH. WILL FSR 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=223 5& Type=Case 3/17/2008 
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~riMe< 1~1 11---Select-- lls# I 
!!False I !Altered 

Jsub-Assembly llM/700 Non-Bolt Lock I 
Non-Remington 

!Description 
I 

ITWO PIECE SCOPE BASE 
I Components 
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