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Remington Arms Co., Inc.
Product Service
Legal Case #:1962

Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete
140628 1/24/2008 1/7/2008 1/25/2008 12/30/2007
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
Reporter Jim Keal 3206 Park Vista  DeerPark TX 77536 H 832-256-1505
Incident Information .
Claims Codes Repair Est. Medical Treatment Medical Status
PI
PD Cause:4038 Could Not Duplicate Concern Unknown
S fired when opening bolt Concern:1020 Fired on Bolt Opening
C
1/7/08-cust rifle fired when bolt moved to open. No injuries or damages.lw
Firearm Information .

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/30-06 SPR 20000 A6671658 EQ 10/11/1978
hngse d Where Purchased Accessories (:)rviglil::l

JERRYS SPT CTR TWO PIECE SCOPE U
MONTDALE PA BASE,HARD CASE
CONCERN:FBO

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
. . Cash Reim. Date Cash Date
Settlement Release of Claims Release Date Reimbursement Settlement APV APV
Replace TA
under SMP
Repair/Replacement  Repair/Replacement
Cost Date
1/8/08-seinding ars & ltr.lw 1/25/08-quote sent to replace Tpa under smp.lw
Examination[Remington/CF/BA]
[ Part | Sub-Part Il Code | Comment
[Examiner | B.TRAVIS
[Exam Date [1/25/2008 |
Examination Product Type RF
Action Type | A
[Assigned To F.SUPRY ]
l | l I
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=1962& Type=Case 1/30/2008
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Cause 4038 ggﬁi 1”l:llot Duplicate
[Description 22" 3006 SPR |
|Date Code | [EQ |
Bore Plugged False J
Barrel Bulged False
Fired False
Fired while Obstructed |
z[;f;ilgﬁmwn Slightly Womn; Functioning
Firing Pin Slightly Worn; Functioning
Shroud ISlightly Worn; Functioning |
'Bolt Face | Slightly Wom; Functionin_g_'
Handle —_|Istightly Wom; Functioning]
Stop Slightly Worn; Functioning |[WORKS SLUGGISH
! Condition Stightly Worn; Functioning
Extractor Cut Condition Slightly Wom; Functioning
Ext/Eject Test False
Block Condition ---Select—-
Locking Lug Condition Slightly Worn; Functioning
Notch Condition ---Select---
Exterior Condition Slightly Worn; Functioning
+ Overall Stock Condition Slightly Worn; FunctioningJ
Fore End Condition _||---Select-—- |
) Condition [[Stightly Worn; Functioning |
Receiver
Bulged IFalse ]
Description STANDARD M/700 BOLT LOCK
SAFETY
Safety Function Like new; Functioning
Sub-Assembly Non-ISS
Lift ---Select— lo11 , |
Sear Notch Like new; Functioning
Test Fired [False |
- Tests
[Feedmg Test J |False
Condition Like new; Functioning
Trigger Pull —-Select-—- 4 |
Altered I False ]
Sub-Assembly ~ {Mr700 Bolt Lock |
[Non-Remington Description TWO PIECE SCOPE BASE,HARD
Components CASE
http://cps03ap13:200/psaapp/PrintDisplay.aspx ?2ID=1962& Type=Case 1/30/2008
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January 7, 2008

Jim Keal
3206 Park Vista
Deer Park, TX 77536

Subject: Model 700 Serial #A6671658
RE: Case #1962

Dear Mr. Keal,

We were sorry to learn about your Model 700 firing when opening the bolt assembly. We are
certainly glad that no one was injured, and that you are anxious to get back to enjoying the
shooting sports.

As we discussed, I have enclosed a prepaid UPS shipping label and orange “Factory Only” label
for you to ship the firearm back to our factory for examination. We will also replace the
trigger assembly with a new one under our Safety Modification Program at a cost of $20. I
have also included a copy of this letter to put inside the shipping box. The letter inside is
important as sometimes the outside label gets damaged in transit and we want to be sure the
firearm is logged in correctly. On the factory repair form, please provide additional information
about the incident, including the date of the last occurrence, type of weather, type of ammunition
being used, etc.

We apologize for the inconvenience that this incident has caused and we hope that our actions
will keep you as a loyal Remington customer.

Sincerely,

Al fikron

Laura Watson
Consumer Affairs Administrator
Remington Arms Company

Phone: 800-243-9700 ext 8789
Fax: 336-548-7890

E-mail: laura.watson@remington.com

Remington Arms Cornjaany, Inc. o 870 Remington Drive ® P.O. Box700 e Madison, NC 27025
Phone 800-243-9700 ¢ www.remington.com
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DEER PARK TX 77536

SHIP TO:
ATTN: PRODUCT SERVICES
REMINGTON ARMS CO INC
14 HOEFLER AVE

ILION NY 13357
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TRACKING #: 1Z 4XX 596 90 6527 0849

BILLING: 3RD PARTY
DESC: FIREARM
RETURN SERVICE

REF 1:JIM KEAL/LU
REF 2:REF# A6671658
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arcuntionsd Shiopig NutioN - Calriuys bt wgoes may b e i) s N AaBwy
Mm
T R S S T T

rumwn 8 5D TEI RS2

PS 09763



Oakley, Anita B.

rage 1 01 1

From: Watson, Laura M.
Sent:  Monday, January 07, 2008 4:15 PM
To: Media Coordinator Schedule

Subject: ARS requests

Remington.

www.remington.com

Remington Arms Company, Inc.

870 Remington Drive
P.O. Box 700
Madison, NC 27025-0700

ARS LABEL REQUEST

DATE:

1/7/2008REQUESTED BY:

Laura Watson

QUANTITY: 1WEIGHT PER PACKAGE: 10
PLEASE CHECK ONE:
MEDIA
COORDINATOR
TO MAIL | WILL MAIL XXXX
DESCRIPTION: REF: A6671658
LABEL INFORMATION
MAIL LABEL TO: Jim Keal
3206 Park Vista IXX596
Deer Park, TX 77536 ?gs\c/i CE GNBCo anN 8, 2228T . l.gu;‘ fé‘?R uso
RACKINGE 174 X
REF 1300 KEQJESssosszmmg
REF Z:REFH ABE71658
ﬁ?::g‘l_.éwc CHARGE 9.00
- SINGLE-PIECE
RETURN ITEM  liion, NY Dvigag | ° RATE CHRGS: sve 1/p
Attn: Product Service 2§ g:gg DG o.00 RS 550
Factory Only TOT PUB CHG 9.04 PR F?UBQ?HQNDLING P a 20
.04

(Need a label please)

PLEASE COMPLETE ALL PARTS OF THIS FORM AND SEND TGO THE MEDIA COORDINATOR

1/7/2008

10F 1
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We were sorry to learn about your Model 700 ﬁrihg when opening the bolt assembly. We are
certainly glad that no one was injured, and that you are anxious to get back to enjoying the
shooting sports.

As we discussed, I have enclosed a prepaid UPS shipping label and orange “Factory Only” label
for you to ship the firearm back to our factory for examination. We will also replace the
trigger assembly with a new one under our Safety Modification Program at a cost of $20. I
have also included a copy of this letter to put inside the shipping box. The letter inside is
important as sometimes the outside label gets damaged in transit and we want to be sure the
firearm is logged in correctly. On the factory repair form, please provide additional information
about the incident, including the date of the last occurrence, type of weather, type of ammunition
being used, etc.

We apologize for the inconvenience that this incident has caused and we hope that our actions
will keep you as a loyal Remington customer.

Sincerely,

%Wé@wm\/ cou u N()+C1q'),icg,§\¢_ b tutefUih

WP Wa-ee "P;Q C/LU.IZ o UL, clennw

Laura Watson )

i j/Zele ]!
Consumer Affairs Administrator UA-S &L 3 0 L’T Cocl ’ C‘? W
Remington Arms Company [Q_G(L ‘Zé 1LO.00 F S¥ut
Phone: 800-243-9700 ext §789 Q Ceo \(ﬁ

Fax: 336-548-7890

E-mai]: laura.watson@remington.com

Remington Arms Company, Inc. @ 870 Remington Drive e P.O.Box700 e Madison, NC 27025
Phone 800-243-9700 ¢ www.remington.com
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Factory Repair Instructions
(NOTE: Please print and complete this form, and then include It with your firearm.)

Model Number: MOAQJ 70 0w '_B'DL. « Serial Number: A’éé?l LS8

Are you the original owner?: ;(un..‘ YES  iszBsiiNO

m-g—s KQA Date of Purchase: /9 705
Address (no PO Boxes): g ) oé quk VIS'}K

City: b eey ’Po\rk ' State: "‘2( Zip: 7] o) 36
Phone (Daytime): 83& -256-15s05 |Fax:

Em-mgll Address: A\‘E"-\@ Co mCAS‘\'h é-\- o

% .
Eﬁil would like to recelve future e-mall updates from Remlngton.

Please describe your problem:
;56«%{& uo\nvn\ Um\mq.o\wm . ”:uS j f\n nemeol o

Deg. 30" 2007 , u&w&m{ s C\Eﬂg{ cglo\ anl diy |

Ammunition Information:

Manufacturer: [ QJV\WL\\Z“V\ Onlyu JTYPE- 36 +0G - /SOsvain
Other (1.e. buliet welght/type, shot Size, powder): .. O, ‘

Handload Information: Ngv 2y %ed\

Powder Used: " | Powder'Welght:
Case/Hull Used: ) ’ :Priimer Used:
Bullet Type/Shot Size: T " |Reloader Used:

Firearms Care (Cleaning and Lubrication):

Brand of cleaning solution used: p(’ODOS

How often do you clean the bore? (Months or Number of rounds) Q_KJ 0‘! 3 c\e«” c(“(r (TR
How often do you clean the action? (Months or Number of rounds) h

How often do you ciean the trigger assembly? (Months or Number of rounds) h

Brand of lubricant used: GMP\ O)\ Cm el (&)D" \[O ]
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How often do you lubricate the bore? (Months or Number of rounds) Mﬂt’ﬂ}]
: (R

How often do you lubricate the actian? (Manths er Number af rounds)

How often do you lubricate the trigger assembly? (Months or Number of rounds)

Have you reviewed the cleaning and maintenance recommendations on our web slte or In aur owners manual?

Comments:

When was the last tme that your firearm was serviced by a Remington authorized repairman/gunsmith?

What were the services perfarmed? H‘\S' mﬂ' nee 0\@0( Seyyice f.[
Nndgal

Ship your INSURED firearm by either UPS or Parcel Past to!

REMiNGTON ARMS CO., INC

@ warNTING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE

FIREARM. THIS IS A VIOLATION OF FEDERAL'LAW, IF you FEEL YOU MUST SEND ‘SPENT SHELLS PLEASE

SEND THEM IN A SEPARATE FACKAGE AND INCLUDE NAM_E;,‘AQDRESS_,(WHH -ZIP CODE), TELEPHONE AND

MODEL AND SERTAL NUMBER OF YOUR FIREARM,

 Record the serial number of your ﬁrearm before sendlng it

11 Pack your firearm for safety and to prevent further damage in shlpplng ‘and handllng Preferabiy,
ship in & firearm box, (Note: Original boxes may .not be.returned.)

:: Remove all accessories fram your firearm to prevent loss or damage.

s Provide & return address on both the outside @nd Inside the box. Shipmients wlthout a’praper
return address will be refused.
:: Ship your INSURED firearm by etther UPS or Parcei Post Remlngton !s not responslble for
damage or loss during shipment, so you may elect to purchase insurance from your carrier.

Charge repalrs wlll be processed using the foliowing ghldellries: .

:: Repalrs $75.00 and upder wil be completed and returned to you.C.Q.D, {To avold C.0.D, Charges, please
include your credit card number and expiration date with your gun)

z: For Repairs over $75.00, you will receive a written estimate detalling the nature of the repair, applicable taxes
and shlpping. You will have 30 days to approve the repajr,,_ga,s'timate. Repairs can be patd by check, money order,
or credit card (American Express, Discover, MasterCard, ar VISA). If you wish, you can expedite repalrs over
475.00 by setting a pre-authorized amount that can be billed to your credit card.
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